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Parent Central Services

•Serves as a centralized enrollment location 

for all CYSS programs.

•Walk-ins are welcome, but appointments do 

have priority

•Average registration appointment time is 45 

minutes and may be longer based on the 

complexity of each registration

•Online pre-registration process via WebTrac 

at https://webtrac.mwr.army.mil  

•CYSS does not register patrons for the 

NACCRA program, but serves as a liaison to 

assist Families with availability confirmation



The CYSS Wait List

1. Priority for spaces in the child development 

centers is determined by the date children are 

placed on the waiting list, and if they are 

Single, Dual, Wounded Warrior or other 

eligibility IAW AR 608-10 and the Fort Sill 

CYSS Eligibility SOP.  

2. Length of waiting list time cannot be predicted 

due to the diverse daily operations within the 

CYSS programs. 

3. Parents must update their information with  

Parent Central Services every 90 days. 

4. Patrons/potential patrons may place their 

child on the CYSS Wait List online through 

WebTrac 



Common Problems

• The percentage of “no-shows” for 

regularly scheduled appointments is 

currently at 8%.  

• Sports physicals may not cover all 

sports or the physical may expire 

during the current season

• Patrons do not disclose special 

considerations prior to visiting the 

Parent Central Services office or 

entering CYSS care programs.



CYSS Openings

Facility Infant Pre-Tod 1 Pre-Tod 2 Toddler Preschool

TCDC 1 1 0 0 10

Cooper   0           7                 4                 5               10

*The PDPS is currently full with an active wait list for the 

program. 

*The PDTP currently has 6 available spaces. 


