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Relationship Registration Code = 0021army

User Profile Code = c01

Please Safeguard These Codes



47163000012345678 20036 12/02



7 - 12 Characters  At least 1 letter & 1 number

8 - 12 Characters  At least 1 letter & 1 number





Cardholder Registration             Cardholder Registration             
Condition & RequirementsCondition & Requirements

• No ID attached to the Account #

• Account # not in T9 Status

• Account #        Zip Code       Expiration Date



Resources

Cardholder 3 attempts: contact DOC APC to
•Unlock Account

– A/OPC (Rhonda Roulain or Ellen Morris) 
Phone: 580-442-5229
Fax: 580-442-8014
E-mail: doccrdc@sill.army.mil

– USB Customer Service  1 888 994 6722 (cardholders)

•Communications & Training Website
– User Guide to On-Line Registration


