Reservations:

The rules will apply to all groups of 10 or more personnel.  Failure to understand these rules and comply accordingly will result in significant costs to units.

During this past year, we had record numbers of group moves from the installation.  Many of them, for whatever reason, had numerous changes and cancellations.  At that time we were warned that new rules would be implemented in order to better protect the airlines from lost revenue. Here are the new rules:

- Group Reservations made more than 15 days prior to departure may be cancelled by the carrier if not ticketed within 7 days of departure.

- Group Reservations made less than 15 days and more than 5 days of the departure date may be cancelled by the carrier if not ticketed within 5 days of departure.

- Group Reservations made less than 6 days prior to departure may be cancelled by the carrier if not ticketed within 24 hours of the booking.

Once ticketed, there are significant penalties for cancellations.  Understand that with group moves, a date change is treated as a cancellation because the reservation is terminated and another generated.  The following are the penalties

Cancellation Fees:

- Twenty five percent of the ticket price if cancelled less than 8 days but more than 3 days from the departure date.

- Fifty percent of the ticket price if cancelled 3 days or less from the departure date.

- There will be no refunds for any group that no shows.  Travelers will be allowed to travel standby within 24 hours of the original departure, but the carrier is not bound to keep the group together.  A new ticket must be purchased.

Notes:

- It is imperative that units adequately plan for moves and stay with plans once made.

- To change a reservation equates to a cancellation and a new booking.  The process for changing a reservation is to cancel the first and then book the second.  Accordingly, the cancellation fee rules apply.

Rental Vehicles: Needs to be verified at time of rental..



Ontario, CA-One must be at least 21 to rent a vehicle, but if between the ages of 21-24, he will be charged a $15 per day fee for being a "young driver".  If a soldier is 24 or younger, he can not rent a 15 pax van or larger, only a sedan or 7 pax van.



Las Vegas, NV- One must be at least 21 to rent a vehicle, but if between the ages of 21-24, he will be charged a $15 per day fee for being a "young driver".  If a soldier is 24 or younger, he can not rent a 15 pax van or larger, only a sedan or 7 pax van.  If the soldier is on TDY orders, the $15 per day fee will be waived.
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