INSTRUCTIONS FOR FILING YOUR SHIPMENT CLAIM

1. Claim Submission

a. When you turn in your DD Form 1840/1840R, you are ready to begin working on the actual claim with the government.  The claim forms are the DD Forms 1842 and 1844.  The Claims Office will provide you with any additional forms and/or instructions that you need.  You have two years form the date of delivery to submit your claim.

b. A properly submitted claim must contain the following documents.  If any required documents are missing, processing of your claim may be delayed.  A checklist of the following is also included in this packet for your convenience:

(1) DD Form 1842 – Claim for loss or Damage to Personal Property Incident to Service

(2) DD Form 1844 – List of Property and Analysis Chart

(3) Government Bill of Lading (may be obtained from the Transportation Office) or other shipping documents

(4) Origin Inventory.  If you do not have a copy of the origin inventory, we will get a copy for you.  Your claim cannot be completed until you enter the inventory numbers on all of the appropriate forms.  Whether you or our office requests the inventory, it may take several weeks or months for the carrier to deliver a copy.  If the carrier provided a “High Value Inventory,” then include it.

(5) DD Form 1164 – Service Order for Personal Property.  If your property was in long-term storage and then delivered to you, this is the document prepared by the transportation office that authorized the storage.

(6) DD Form 1840/1840R – Notice of Loss or Damage

(7) Copy of authorization for storage if your property was stored while in transit and the authorized storage was extended beyond the normal time allowed.

(8) Copy of your storage contract if your property was converted from storage at Government expense to your own expense.

(9) Original estimates of repair for damaged items.

(10) Original estimates or receipts for replacement costs of missing items.

c. If you are a member of a uniformed service other than the Army, your service requires that we forward a copy of your orders with your claim.

d. Please carefully follow the instructions on the claims forms when completing your claim.  Use black or blue ink to complete the forms.

e. After you submit your claim, someone from Claims may need to inspect some or all of your property.  The Claims adjudicator will determine whether or not an inspection is necessary after your claim has been turned in and reviewed.  Please do not discard any items before your claim is paid.  

2. Private Insurance

a. If you have private insurance that will cover all or a portion of your loss, you are required to submit and settle a claim with your insurer before we may approve your claim.  You are required to file a claim with this office for all insured property so we may recover the money from the carrier for your insurer.
b. After you have settled your claim with your insurer, you may file with the Government for those same items and other items not covered by your insurance.  You must provide evidence of how much your insurer paid on each item.  We will then complete your claim and adjudicate the uninsured or underinsured items.  We may also pay any difference between what your insured paid and the amount we determine your loss to be, if any, for your insured items.

c. You must file your claim with your insurer within the time limit stated on the policy.

d. Claims for policy deductible amounts are not payable.  We can pay the difference between what your insurer paid and what we determine your loss to be.  This may not be the same as your deductible.

