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 632 SW D Avenue • 248-8886 
 (24 hours) Terms Available

 Practice:
 • Criminal Law
 • Court Martials
 • Personal Injury
 • Admin. Discharges
 • DUI/Tickets
 • Divorce/Family Law
 • Auto Accidents

 We can help -call today for 
 a free initial consultation.
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 Maj. Ret.
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 $ 2 Margaritas
 Redneck Teas
 Draft Beer

 10% Military Discount
 Excludes alcohol

 *Rates and terms based on credit worthiness and subject 
 to approval, change and some conditions apply.

 *Ends May 19th. 15 year APR 3.447 %, 
 20 year APR 4.003%, 30 year APR 4.007%. 

 Not available on existing FSFCU loans.

 www.fsfcu.com
 Visit us online

 Now 
 Everyone  Can Join!

 353-2124

 F IRST  M ORTGAGE  L OANS
 15
 YEAR
 3.125 %

 Fixed Rate*

 20
 YEAR

 30
 YEAR
 3.825 %

 Fixed Rate*
 3.750 %

 Fixed Rate*

 Federally Insured 
 by NCUA

 JACK CARDEN 
 AGENCY

 DISCOUNT INSURANCE
 AUTO      CYCLES      BOATS      HOME      LIFE

 AUTO DISCOUNTS

 707 N. Sheridan, Lawton 
 (Across from Sams/Walmart)

 Licensed Staff

 Military
 Multi Car

 Good Driver
 Own A Home

 Home with Auto
 Currently Insured

 **NEW ACCOUNT DISCOUNT TO HELP GET STARTED**

 ACTIVE & RETIRED MILITARY DISCOUNTS

 NEW LOWER RATES - 
 CALL FOR QUOTES

 (580) 355-7834

Did you know every
Soldier who is either inbound
or outbound is required to
process through the housing
services office at the Welcome
Center, Building 4700 Mow-
Way Road?

This requirement serves a
three-fold purpose:

1. Soldiers can obtain
important information
regarding all aspects of
housing for the local com-
munity at their new duty sta-
tion;

2. If permissive TDY is
authorized the housing serv-
ices office will validate and
stamp the Department of
Army Form 31 the first day
of the PTDY; and

3. The housing services

office staff provides reloca-
tion information and home-
finding assistance for the
gaining installation.

Housing services staff mem-
bers make it their priority to
make the transition as smooth
and as easy as possible.

The four staff members
take on this responsibility
with pride and provide a
professional environment
for all who visit the office.

Their mission is to pro-
vide assistance to all service
members, DoD civilians and
families with all off-post
housing needs, quality up-
to-date information pertain-
ing to all aspects of military
relocation needs, mediating
disputes, counseling and

educating customers, and
providing guidance on the
local housing market.

The office staff serves, on
average, more than 30 cus-
tomers with housing-related
issues on a daily basis. They
also hold briefings inform-
ing all incoming personnel
of off-post requirements.

They also sponsor quar-
terly home buying seminars
to inform and educate serv-
ice members on the home

buying process. To further
enhance these seminars, a
panel of lenders, home
inspectors and real-estate
professionals volunteer
their time to make this a
successful program.

A partnership has devel-
oped with the housing serv-
ices office staff and the local
communities that includes
Lawton, Elgin, Cache and
many other outlying towns.

This transformation has

solidified their relationships
with these communities and
the partnership has benefit-
ed service members and
their families. Their focus
and energy is directed to off-
post which gives them a
direct link to landlords and
property managers.

This partnership also
helps these property profes-
sionals understand the needs
of the housing services office
customers and families.

Fort Sill’s housing services
office is set up to provide a
warm and inviting atmos-
phere for Soldiers, civilians
and families. Every customer
that visits the office may sit
comfortably while waiting to
speak with the next available
representative.

Additionally, the housing
services office information
center computer station is
equipped with a comfort-
able seating arrangement
with full printing capabili-
ties. For the customers’ con-
venience, local Web pages,
Automated Housing
Referral Network and Army
Housing Online User
Services are bookmarked
for easy access.

The assistance offered by
the housing services office
may often save customers
money and possible later
inconveniences should you
be unaware of the regula-
tions governing off-post
housing.

Housing services helps with off-post residence needs
Did you know?

By Col. Paul Hossenlopp
Fort Sill Garrison commander

By Picerne Military Housing

Picerne Military Housing,
a premier builder and man-
ager of U.S. military hous-
ing, announced April 25 it
was awarded the No. 1 resi-
dent satisfaction ranking for
portfolios with at least
10,000 homes based on the
2011 SatisFacts Annual
Resident Survey.

The survey is a resident
relationship management
service for a range of resi-
dential multi-family prop-
erty management compa-
nies, including those that
manage military housing.
Residents served by nearly
150 property management
firms participated in the
2011 survey interviews,
which were voluntary and
conducted at random over
the phone and online.

“Our military families
make tremendous sacrifices
to protect and defend the
American way of life. At
Picerne Military Housing,
we believe it’s our job to
return that favor by provid-
ing the best possible cus-
tomer service and improv-
ing the quality of life of our
service members and their
families,” said John Picerne,
Picerne Military Housing
president and CEO. “We’re
absolutely thrilled by this
acknowledgement and grat-
ified to hear that our mili-

tary families feel well
served.”

Picerne Military Housing
provides homes for more
than 20,000 service mem-
bers and families at military
installations across the
United States. Since 2001,
the company has renovated
more than 6,000 homes and
built more than 5,000 new
homes. It pursues a continu-
ous program of improve-
ment and modernization at
seven installations.

Along with earning the top
customer service ranking,
Picerne Military Housing
also received the 2011
SatisFacts superior resident
satisfaction company award
with a superior rating of 4.27
out of a possible 5.00 score.
Other resident ratings includ-
ed a 4.22 for speed and
responsiveness to customer

service requests, and a 4.20
for office responsiveness and
dependability.

“Picerne Military
Housing clearly has a
strong focus on providing
excellence in customer
service,” said Doug Miller,
SatisFacts founder and
president.

“They have increased

their overall satisfaction
score every year since
they began participating
in our resident survey in
2004,” he added. “To earn
a superior overall satis-
faction rating in the 4.00-
4.49 range, companies
really need to take care
of their customers and
go well beyond simply

talking about great serv-
ice.”

Picerne Military Housing
has earned a superior rating
from SatisFacts the past five
years. The company’s No. 1
ranking is nothing new as
Picerne has achieved this
resident satisfaction ranking
four times for portfolios with
at least 10,000 homes.

Picerne Military Housing earns top ranking in national survey 

Photo by Cannoneer staff
Oklahoma Sen. James Inhofe; Maj. Gen. Mark McDonald, incoming Fires Center of Excellence and Fort Sill commanding
general; and Maj. Gen. David Halverson, FCoE and Fort Sill CG, take a tour of new homes at Picerne Military Housing’s
Buffalo Soldiers Acres Neighborhood April 30 here. Inhofe, who was at Fort Sill on a routine visit, said military housing has
improved dramatically since he was a Soldier 55 years ago.
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Our military fami-
lies make tremen-
dous sacrifices to
protect and
defend the
American way of
life. ... We feel it’s
our job to return
that favor by 
providing the best
possible customer
service and
improving the
quality of life of
our service 
members and
their families.”

John Picerne
Picerne Military Housing

president and CEO 
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