


B - Facility List
C - Calculations for FY15 Reimbursable Costs

Continued on page _8_.

       e.  In case of mobilization or other emergency, this agreement will remain in force only within Supplier's

       f.  Attachments:  A - Contractors

Continued on page _4_.

       c.  All rates expressing the unit cost of services provided in this agreement are based on current rates

       d.  This agreement may be cancelled at any time by mutual consent of the parties concerned.  This

to the attention of _____(See page 7, para 11b.)____________ prior to changing or canceling support.
       b.  It is the responsibility of the Supplying Component to bring any required or requested change in support

S U P P O R T  A G R E E M E N T 1. AGREEMENT NUMBER:   W91WZ7-14256-768

11.  GENERAL PROVISIONS (Complete blank spaces and add additional general provisions as appropriate; e.g., 
exceptions to printed provisions, additional parties to this agreement, billing and reimbursement instructions.)

(Significant changes in the Receiving Components' support requirements should be submitted to the Supplying 
Component in a manner that will permit timely modification of resource requirements)

       a.  The Receiving Components will provide the Supplying Component projections of requested support. 

which may be subject to change for uncontrollable reasons such as legislation, DOD directive, and commercial 
utility rate increases.  The Receiver will be notified immediately of such rate changes that must be passed through 
to the support Receivers. 

agreement may also be cancelled by either party upon giving at least 180 days written notice to the other party.

capabilities.

D - Universal Order Form

12.  SPECIFIC PROVISIONS (As appropriate: location and size of occupied facilities; unique Supplier and Receiver 
responsibilities; and conditions, requirements quality standards, and criteria for measurement/reimbursement of 
unique requirements.)

Additional specific provisions attached: _X_ Yes ___ No

Mod DD 1144-2 (16 Aug 06) 2 of 21



Additional Support requirements attached:_X_Yes___No Total

7.  SUPPORT PROVIDED BY SUPPLIER

S U P P O R T  A G R E E M E N T 1.  AGREEMENT NUMBER:  W91WZ7-14256-768

7b. BASIS FOR REIMBURSEMENT

7c. ESTIMATED 

REIMBURSEMENT7a. SUPPORT (Specify what, when, where, and how much)

Grounds Maintenance & Landscaping Contract Costs $0
Overtime $0Law Enforcement 

Military Personnel 

Work Orders

$0
Morale Welfare & Recreation 
Pavement Clearance 

Substance Abuse 
$0

Real Property Management & Engineering

$0
Training Facilities

Small Arms Range Management 
Refuse Collection & Disposal Number of Tips

$0

$0

Readiness Engineering Mobilization & Deployment Support, 
Command & Control $0

$37,903

Pest Control Square Footage $500
$0

$1,192,959Utilities 

Overtime $0
Unaccompanied Housing (UH) $0

Square feet/Meter Readings

$1,343,780
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     e.  Memorandum, IMA SWRO, SFIM-SW-RM, 31 Jul 03, subject:  Interim Guidance for 
Support Agreement Management.

     b.  AR 5-9, Area Support Responsibilities, 16 Oct 98.

     f.  DFAS-IN Reg 37-1, Finance and Accounting Policy Implementation, 10 Dec 12.

     h.  This agreement supercedes SA #W44DQ1-97230-511, support provided to the Receiver 
by Fort Sill signed 15 January 1998.

     c.  Memorandum, Assistant Secretary of the Army (Financial Management), 20 Mar 00, 
subject:  Army Reimbursable Policy (ARP) Update.  

    g.  DODI 4000.19, Support Agreements, 25 Apr 13.

     d.  Memorandum, HQ IMA, SFIM-RM-M, 7 Apr 03, subject:  Interim Guidance for Support 
Agreement Management.

2.  This interservice support agreement (SA) documents base operations support (BOS) 
provided by the US Army Garrison, Fort Sill USAG Sill/Supplier/Host, to US Army Medical 
Department Activity, Receiver/Tenant.     

3.  Three supported units are as follows: a) US Army Medical Department Activity 
(USAMEDDAC), authorized personnel strength is: 131 officers, 209 enlisted, 739 DA civilians, 
and 101 Government contractor personnel: b)  US Army Dental Activity (DENTAC), authorized 
personnel strength is: 23 officers, 29 enlisted, 117 DA civilians, and 11 Government contractor 
personnel: c) Fort Sill Veterinary Treatment Facility, Oklahoma Branch, Public Health Command 
District-Hood, authorized personnel strength is: 2 officers, 9 enlisted, 10 DA civilians, and 0 
Government contractor personnel.  See attachment A for list of contractors.  The unit's mission 
is to deliver a quality health care experience and provide health support for community/military 
readiness while focusing on health behaviors and creating value.                        

4.  US Army Medical Department Activity is an Army customer.  Supplier is funded with 
Operation Maintenance, Army dollars.  The Receiver is funded with Defense Health Program 
(DHP) funds.  Unless stated otherwise in the specific provisions; services provided to the 
receiver will be comparable in kind, quality, and scope to those furnished to the Supplier's own 
activities and will be provided within available capabilities and resources.

G E N E R A L    P R O V I S I O N S

1.  References:
     a.  Memorandum, Assistant Secretary of the Army (Financial Management), 19 May 95, 
subject:  Army Reimbursable Policy.  
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SA #W91WZ7-14256-768
Receiver:  US Army Medical Department Activity
                   Fort Sill, OK

5.  The Supplier is funded to provide BOS on a common [nonreimbursable] level of support 
(CLS) to Army customers in buildings with a category code other than 300 or 500.

     a. The level of CLS is based on the amount of funding received from higher headquarters 
and may fluctuate each year due to budget increases/decreases.  Above CLS is an increased 
level of CLS that is not funded by the Supplier (such as a twice-a-week instead of a once-a-
week collection of refuse).  Mission unique support is also not funded by the Supplier.  It may be 
provided to the Receiver on a case-by-case basis.  Mission unique support is a resource and/or 
service that is not required for the Supplier but is required for the Receiver’s uncommon, 
unusual, or special mission and may be provided on a reimbursable basis.

     b.  Buildings with a category code of 300 or 500 are funded by DHP resources and require 
reimbursement of BOS.

Mission and Installation 
Contracting Command (MICC)

Network Enterprise Center (NEC)Computer Services

Mission and Installation Contracting 
Command (MICC)

Army Sustainment Command

Printing Services

Directorate of Logistics

U.S. Army Dental Activity 
(DENTAC)

Dental Services

US Army Network Enterprise 
Technology Command (NETCOM)

Base Operations 
Support

Garrison (Supplier)

Civilian Personnel 
Service

U.S. Army Dental Activity 
(DENTAC)

Installation-Level Provider

Civilian Human Resource Agency 
(CHRA)

Buildings

Logistics and Supply

Civilian Personnel Advisory 
Center (CPAC)

6.  BOS is the resources (i.e., personnel, equipment, infrastructure, services) required by the 
Supplier to conduct its mission/operations.  These resources and services may be provided to 
other on-post activities for their missions and to off-post customers to accomplish their missions 
in a more cost efficient manner.  Different activities on Fort Sill provide different types of BOS; 
see the chart below.  BOS may be provided on a reimbursable or nonreimbursable basis 
depending on the source of funding or type of customer.  

Document Automation & 
Production Services (DAPS)

Purchasing & 
Contracting Service

Document Automation & Production 
Services (DAPS)

Major Command Provider

US Army Installation Management 
Command (IMCOM)
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SA #W91WZ7-14256-768
Receiver:  US Army Medical Department Activity
                   Fort Sill, OK

    b.  Garrison Budget Office shall bill Receiver monthly/quarterly or as needed.  Method of 
payment is by Universal Order Form.  Supplier has the option to waive reimbursement when the 
reimbursement would be less than the anticipated expense of billing and disbursing funds.  

    a.  Within thirty days after the start of each fiscal year (or as soon as appropriation laws 
permit) AND/OR prior to receiving reimbursable support; Receiver shall submit Universal Order 
Form for the total amount of the estimated reimbursement in the SA to USAG Fort Sill (IMSI-
RMB), 462 NW Hamilton Road, Suite 102, Fort Sill, OK  73503-9004, DSN 639-4909.   

10.  Supplier will not change, reduce, or terminate the agreement unilaterally without giving 
sufficient advance notice to the Receiver.   The agreement remains in affect for 9 years or until 
canceled by mutual agreement or until canceled by 180 days advance written notice to the other 
party.  It shall be reviewed at least every 3 years.

7.  The General Fund Enterprise Business System (GFEBS) is the Army’s mandatory 
standardized and integrated financial management, accounting, and real property management 
system.  Since both the Supplier and Receiver operate using GFEBS, reimbursable support 
(i.e., mission unique, stock fund, overtime/support provided outside normal operating hours, 
above CLS, and other types of support not funded by the Supplier) is now directly charged to 
the Receiver.  The Receiver must fund this support by entering its own line of accounting (LOA) 
on each direct charge work breakdown structure (WBS) created by the Supplier.  As a result, no 
MIPR (DD Form 448-Military Interdepartmental Purchase Request) is required from the 
Receiver.  Coordination for funding transfer will be accomplished in the following manner:  
Universal Order Form at attachment D will be provided by the Garrison Budget Analyst and 
completed by the Customer's Budget Analyst.  Return completed form to Garrison's Budget 
Office with funding information and appropriate authorizations.  Garrison Budget Analyst will set 
up Work Breakdown Structure (WBS) and notify customer to validate funding data and process 
movement of funding (Budgeting Workbench GFEBS Code FMBB).

9.  Receiver has determined/shall ensure that the purchase of goods or services described in 
this agreement is in the best interest of the Government and serves a bona fide need.  Receiver 
shall comply with Supplier's policies, procedures, and regulations that apply to the services 
provided and financial arrangements made.  Receiver is responsible for categories of support 
not listed in this agreement until negotiated with and approved by the Supplier to be provided.  
Receiver shall negotiate directly with other Fort Sill tenants for their tenant-provided services 
(i.e., MEDDAC/DENTAC, DAPS, NEC, ASC-reference table in paragraph 6).         

8.  The DD Form 1144 lists the recurring support provided to the Receiver; however, the specific 
provisions no longer include all of the support descriptions for each category.  The specific 
provisions in this support agreement describe certain customer specific support.  The specific 
provisions for the other categories are located in the Garrison Support Services Catalog.  It is 
accessible on the Supplier’s Agreements Office website at “http://sill-www.army.mil/usag/RMO/” 
by clicking on “Catalog-Garrison Agreement Procedures Guide.”  The Receiver shall review and 
comply with the catalog as appropriate.
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SA #W91WZ7-14256-768

Receiver:  US Army Medical Department Activity

                   Fort Sill, OK

              

    a.  Supplier:

    b.  Receiver: 

    b.  Supplier reserves the right to reduce/terminate support based on customer demand and 
will apply any reductions in support on an equitable basis to all receivers of support.

11.  Points of contact (POCs) for the administration of this support agreement are as follows:

Ms. Winona Morris, Garrison Support Agreements Manager (SAM), 
and Joe Ragsdale, Resource Management Office (RMO), (IMSI-RMM), 
462 NW Hamilton Road; Fort Sill, OK  73503-9004, DSN 639-
3560/5803 or (580) 442-3560/5803 (in Bldg 467), fax ext. 7978. e-mail 
address:  winona.f.morris.civ@mail.mil  or joe.p.ragsdale.civ@mail.mil.

Ms. Sue Croft, US Army Medical Department Activity, Support 
Agreements Manager, 4301 Wilson Street, Fort Sill, OK 73503, (580) 
558-2047, fax ext. 2057, e-mail address: brenda.s.croft.civ@mail.mil. 

    a.  When possible, both parties shall effect significant changes to support provided by giving 
sufficient advance notice to the other to allow appropriate funding adjustments to be made 
during the budget formulation process (at least 180 days).  Minor changes may be made by pen 
and ink or by attaching a memorandum; both parties shall initial these changes.

    d.  This agreement survives the departure or position change of any of the signatories.

    c.  If this agreement is unilaterally terminated with less than 180 days prior notice to the other 
party, the terminating party may be billed by the nonterminating party for reimbursement of 
unavoidable termination and reprocurement expenses incurred during the 180-day period 
following notification.
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SA  #W91WZ7-14268-768

Receiver:   US Army Medical Department Activity

                  Fort Sill, OK  73503

S U P P L I E R  S H A L L R E C E I V E R  S H A L L

1.  Provide postage. 1.  Request a postage account from DHR.  Fund for postage costs. 

1a.  Establish one EEO officer for the installation, and the installation 
EEO officer shall also serve the Receiver.

1a(1)  By signature of this SA, designate the Supplier’s EEO officer to 

“act for” the Receiver’s commander in the administration of the EEO 

program.

1a(2)  Authorize the Supplier’s EEO officer to designate other members 

of his/her staff to “act for” in the above areas.  Grant the Supplier’s 

EEO officer a direct reporting relationship with the Receiver’s 

commander.
1b.  Provide EEO counselors for Receiver’s employees. 1b.  Request EEO counselors from the Supplier as required.

1c.  Process complaints through the Supplier’s channels. 1c.  Forward complaints to the EEO Office for processing through the 
Supplier’s channels.  Contact the EEO Office (IMSI-EEO), (580) 442-

2570/4024 or DSN 639-, Bldg. 1721, as required.  FUND TDY and 
court reporter expenses.

1. Maintain and repair real property including (as appropriate) buildings, 
installed equipment (to include elevators), miscellaneous structures, 
roads and grounds (IAW Fort Sill Reg 420-8), railroads, surfaced areas, 
and other real property.  

1a.  Submit DA Form 4283 (Facilities Engineering Work Request) to 
DPW, Bldg. 1950, 2-4337, as required.  Call DPW at 2-3251 for service 
orders.  Fund for work/service orders for buildings with category code 
300 or 500.  Fund for elevator maintenance.

 2. Maintain a Self-Help Program (Bldg. 1948, 2-4723) and a U-Do-It 
Program (for projects beyond the scope of the Self-Help Program but 
still within the Tenant's capability).  Provide materials, instruction, and 
inspections as required. 

2a.  Organize a unit self-help maintenance team.  Appoint a certified 
repair and utilities (R&U) officer.  Team members shall attend DPW self-
help training sessions as required.  Keep minor tools on hand in order 
to perform minor maintenance.  Perform R&U and self-help activities at 
the same level expected of the Host’s activities.

2b.  Perform minor maintenance such as replacing door handles and 
light bulbs, tightening loose bolts or screws in installed equipment, spot 
painting the interior of buildings for cosmetic repair, etc.

2c.  Perform self-help projects with own labor.  Request guidance and 
instruction from DPW as required.  Fund for project supplies and 
materials obtained from DPW for use in buildings with category code 
300, or 500.

S P E C I F I C    P R O V I S I O N S

F a c i l i t i e s   S u s t a i n m e n t :  ( C L S  4 1 1 ,  4 1 4 , &  4 1 7 )

Support Categories from the DA Form 1144 that have customer unique, customer specific, or above common level 

of support data are listed below.  All other category information is located in the Garrison Agreement Procedures 

Guide & Support Services Catalog at http://sill-www.army.mil/usag/RMO/documents/Support-Services-Catalog.pdf.  

C o m m a n d   S u p p o r t :  

  P a r t i a l l y   R e i m b u r s a b l e

2.  Provide EEO officers and training:

A d m i n i s t r a t i v e   M a n a g e m e n t :  ( C L S  1 1 3 )

  R e i m b u r s a b l e

P a r t i a l l y  R e i m b u r s a b l e
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SA  #W91WZ7-14268-768

Receiver:   US Army Medical Department Activity

                  Fort Sill, OK  73503

S U P P L I E R  S H A L L R E C E I V E R  S H A L L

S P E C I F I C    P R O V I S I O N S

3. Provide an energy conservation program.  Provide assistance and 
guidance in meeting established goals.  Aid in making all buildings 
energy efficient by adopting and promoting energy-saving products, 
equipment, and devices that are cost-effective and proven to 
significantly save energy resources.  Conduct energy surveys as 
required.

3a.  References:                                                                                                  
Fort Sill Reg 420-1     EPACT 1992                                                    
Fort Sill Pam 420-1                                                                       
Executive Order 13423                                                                                                 
AR 11-27

3b.  Actively promote Fort Sill’s energy awareness program.  Develop 

an energy plan to establish efficient low-cost actions to identify and 
reduce energy consumption, improve the level of energy awareness 
within the Tenant’s organization.  Provide a copy of the energy plan to 

the DPW energy officer.

1.  Establish a schedule to provide grounds maintenance for buildings 
with category code other than 300 or 500.  See Attachment B for list of 
buildings.

1. Maintain grounds maintenance for buildings with category code 300 
or 500 from the building to 75 feet away from the building.  See 
attachment B for list of building codes.

1.  Upon request (and when personnel are available) Provide a police 
escort for MEDDAC's Uniformed Business Office (UBO) personnel to 
transporting funds to the Fort Sill National Bank (FSNB).  USAG will 
provide MEDDAC with a POC and contact information.

1.  Contact appropriate law enforcement personnel when a police 
escort is needed to transfer funds to FSNB.

1.  Remove ice and snow on common/public use areas (such as roads) 
IAW the Installation Winter Storm Plan, Appendix YY to the Installation 
Emergency Management Plan.

1.  Remove ice and snow in Tenant-use areas (sidewalks, stairs, and  
porches).  Do not use salt to melt ice; use ammonium nitrate, which is 
available at the DPW Self-Help Center, Bldg. 1948.   

1.  Eliminate or reduce/control the presence of insects, rodents, weeds, 
fungi, and other animals or plants that are determined to be 
undesirables.  Include the routine treatment of grounds, buildings, 
equipment, supplies, aircraft, and other common carriers as necessary.

1.  Call DPW at 2-3251 for service as required.  Notify pregnant and 
allergic employees located in/near the affected spraying area prior to 
pest treatment.  Fund for services in buildings with category code 300, 
or 500. 

P a v e m e n t   C l e a r a n c e :  ( C L S  4 0 8 )

P e s t   C o n t r o l :  ( C L S   5 1 0 )

P a r t i a l l y   R e i m b u r s a b l e

F a c i l i t i e s   S u s t a i n m e n t :  ( C o n t )

G r o u n d s   M a i n t e n a n c e   &   L a n d s c a p i n g :  ( C L S  4 0 4 )

N o n   R e i m b u r s a b l e

N o n   R e i m b u r s a b l e

L a w E n f o r c e m e n t:  ( C L S  6 0 1 )

N o n   R e i m b u r s a b l e
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SA  #W91WZ7-14268-768

Receiver:   US Army Medical Department Activity

                  Fort Sill, OK  73503

S U P P L I E R  S H A L L R E C E I V E R  S H A L L

S P E C I F I C    P R O V I S I O N S

1.  Provide Emergency Management (EM) plans.  The EM program 
plan addresses identified threats/vulnerabilities to the Installation.  
Prepare for, prevent, respond and recover from emergencies resulting 
from all hazards (natural, technological, terrorism, C BRNE).

1.  Comply with Emergency Management plans.

1a.  Provide personnel as requested to attend meetings for awareness 
of emergency procedures.

1.  Have PAI coordinate with DPW and other activities on requests for 
the use of facilities and other installation real property.  Coordinate 
changes with affected Tenants giving as much advance notice as 
possible.  Conduct meetings on a regular basis. 

1.  Submit requests for building space to PAI, Bldg. 463, 2-5834.  
Identify and justify facility requirements; provide additional data as 
requested.  Give as much advance notice as possible when submitting 
changes to facility requirements.  Attend meetings as required.

  2a.  Have DPW manage, assign, and reassign facilities and real 
property based on the Host’s installation master plan (i.e., relocation, 

demolition, construction, etc.) and the Host’s mission essential 

requirements or due to changes in the Tenant’s space requirements.

2a.  Plan, coordinate, and execute required actions to meet the 
milestones of the installation master plan and priority mission 
requirements that affect the Tenant. 

2b.  DPW will provide space for the Tenant’s office administrative, 

operational, and storage purposes.  Determine the amount of 
authorized square footage for the Tenant, and assign the 
corresponding facilities listed in attachment B for the list of 
corresponding facilities assigned to the Tenant.  Conduct space 
utilization surveys as needed.  Conduct joint inventories as required. 

2b.  Use space as authorized by this agreement and as designated 
under the design and current use category codes; staff all requests to 
change the functional use of facilities through DPW.  Conduct joint 
inventories and space surveys as required.  Obtain prior written 
approval through DPW for conversions, diversions, modifications, 
renovations, construction, subleasing, or reassignments to other 
activities.

2c.  DPW will account for facilities used by the Tenant and subsequent 
improvements thereto on the Host’s real property inventory.  Issue a 

hand receipt to the Tenant for space assigned. 

2c.  Sign for space occupied (i.e., hand receipt) from DPW.  

1. Collect, transport, and dispose of refuse (trash and compost).  
Furnish trash and compost containers.  Furnish dumpster(s) per the 
technical exhibit in the refuse contract. See attachment B for the list of 
dumpsters assigned to MEDDAC buildings.

1.  Request services as required from DPW.  Comply with Host's policy 
concerning dumpsters and pollutants.  Do not leave trash outside of 
dumpsters.  When dumpsters are full and need to be emptied prior to 
the next regularly scheduled run, call the DPW Inspection Branch at 2-
3898/5746.  Fund for services in buildings with category code 300 or 
500.

1a.  Provide for the procurement, production, and distribution of utility 
services including water systems, sewage systems, electrical systems, 
boiler plants, heating systems, cold storage plants, air-conditioning 
plants, and other purchased utility services for buildings assigned to the 
Tenant.  See attachment B for the list of facilities assigned to the 
Tenant. 

1a.  Request services from DPW as required.  Report deficiencies to 
DPW as soon as they occur. Fund for utilities in buildings with category 
code 300 or 500.

1b. For metered buildings, bill Tenant for actual usage of utilities. 1b.  For metered buildings, exercise a common sense approach to 
heating and air conditioning.

 1c. For unmetered buildings, bill Tenant based on the utility survey.  
Depending on the weather, turn off air conditioners Sep-Oct and turn 
on heat Oct-Nov; turn off heat Apr-May and turn on air conditioners 
May-Jun. 

1c.  Comply with the Host’s schedule for heating/air conditioning of 

unmetered buildings.  To exercise own discretion in using utilities in 
unmetered buildings, install meters at own expense.

U t i l i t i e s :  ( C L S  5 0 0 ,  5 0 1 ,  5 0 2 ,  5 0 3  &  5 0 4 )

R e a l   P r o p e r t y   M a n a g e m e n t   &   E n g i n e e r i n g :  ( C L S  4 0 0 ,  4 0 5 )

R e a d i n e s s   E n g i n e e r i n g :  (C L S  6 0 4 ,  9 0 1 ,  9 0 2 )

 P a r t i a l l y   R e i m b u r s e a b l e 

 P a r t i a l l y   R e i m b u r s e a b l e 

R e f u s e   C o l l e c t i o n   &   D i s p o s a l :  ( C L S  4 0 3 )

N o n   R e i m b u r s a b l e

N o n   R e i m b u r s a b l e
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Attachment A

SA 768 MEDDAC

MEDDAC CONTRACTOR LIST

Support Agreement #768

 BUILDING # # of People UIC/ASIP CONTRACT TITLE ACTIVITY

4704 W2NVAA / 89 Eyak Development Corp. ANAM

4301 W2NVAA / 89 Kuhana (4.5 FTEs)

4301 W2NVAA / 89 Kili (4.5 FTEs)

4301 W2NVAA / 89 InGenesis Arora

4301 W2NVAA / 89 Humana/OCO

4301 W2NVAA / 89 Platinum Business (1.5 FTEs)

4301 W2NVAA / 89 Humana (Radiology 3 FTEs)

4301 W2NVAA / 89 Choctaw

4301 W2NVAA / 89 Integrity Management Services, Inc

4301 W2NVAA / 89 Sodexo

4301 W2NVAA / 89 Mobile Corp of Engineers

4301 W2NVAA / 89 TMA IMD

4301 W2NVAA / 89 Leidos Informatics

4301 W2NVAA / 89 Mantech Informatics

4301 W2NVAA / 89 Humana WTU

2702 W2NVAA / 89 WTU Command WTU

2703 W2NVAA / 89 Army Wounded Warrior Program WTU

2442 W2NVAA / 89 Humana 6 FTEs

3161 W2NVAA / 89 Federal Staffing Resources

3161 W2NVAA / 89 Humana

3445 W2NVAA / 89 Eagle Applied Sience's 

3445 W2NVAA / 89 Osi Vision LLC

3445 W2NVAA / 89 Humana

2862 W3ZTAA /10 Central Care Incorporated DENTAC

2640 W3ZTAA /10 Central Care Incorporated DENTAC

1

1

1

5

8

1

1

10

1

2

1

5

3

4

1

6

1

4

1

6

1

1

1

28

54
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