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Long Distance Servicing from the Army Benefits Center (ABC)
How does long distance servicing work? 

You call a toll free number (1-877-ARMY CTR) from a touch tone telephone. This connects you with the ABC automated Interactive Voice Response System (IVRS). Using a series of prompts, you obtain information, process business transactions, and request retirement estimates. The automated system is much like the systems some banks and credit unions currently use, allowing customers to check their balances, determine if checks have cleared, and transfer money between accounts. 

What types of services can I receive from the Army Benefits Center? 

The ABC provides benefit servicing in the following five program areas: Federal Employees' Health Benefits (FEHB), Federal Employees' Group Life Insurance (FEGLI), Thrift Savings Plan (TSP), retirement, and survivorship. 

Why is the automated system good for me? 

The new Army business processes enable you to be self-sufficient in managing your Federal benefits and entitlements. It allows you to take more responsibility and gain a better understanding of how decisions concerning the various programs impact you and your family. Now, answers to questions are prompt and consistent - - assuring an accurate response each time. Even with all this automation, remember you always have the option to speak to a counselor.

Army Benefits Center Systems Access & Hours of Operation 
How do I access the ABC? 

Using a touch-tone telephone, you access the ABC by calling toll free 1-877-ARMY CTR (1-877-276-9287). 

I don't have a touch tone telephone. Can I use a rotary phone? 

No, you must use a touch tone telephone to access the automated system, conduct business transactions, and receive on-line retirement estimates. You are authorized to call the ABC from your duty station. 

I am hearing impaired, can I use the ABC? 

You cannot access the automated IVRS services but you can communicate with our Benefits Counselors directly using Telephone Device for the Deaf (TDD) equipment. The TDD toll free number is 1-877-ARMY TDD. 

Are there ways other than a touch-tone telephone to access the ABC? 

The system will be web enabled. This means that you will be able to access the ABC from your work or home personal computer with an Internet browser. 

When can I access the ABC? 

Access to the system will be incrementally. Initially, only employees serviced by the SW Region will have access to the system. Shortly thereafter, access will be expanded region by region. You will be informed when you are eligible to use it. When you are authorized to use the services of the automated system, you will be able to access the system from a touch tone telephone 7 days a week from the comfort of your work station, your home, or even while you are on vacation. When fully deployed to all Regions, benefit counselors will be available Monday through Friday from 6 am to 8 pm Central Time. 

How long will I have to wait for assistance? 

Your call directly accesses the ABC. You hear "Welcome to the Army Automated Civilian Personnel System." After you input your Social Security Number (SSN) and Personal Identification Number (PIN), you can obtain program information or conduct business transactions. If you wish to talk to a Benefits Counselor, the system places you in a waiting queue for the next available counselor. As we bring more customers onto the system, we are continuously monitoring and evaluating the system to ensure wait times to reach a counselor are minimal. 

Will I be able to talk to a real person? 

We tried to design the system to offer you as much self-help services as possible, so that you won't need to talk with a Benefits Counselor. Hopefully, you will find it easy to use. We want to know if you don't! If you run into problems or need to talk to a Benefits Counselor, press zero (0) at the appropriate system prompt to transfer to a Benefits Counselor. 

What if I only need to talk to a Benefits Counselor? Do I still call 1-877-ARMY CTR? 

If you want to talk to a Benefits Counselor directly, you must use this number. After dialing the number, press 1 indicating you are a current Army employee (or non-Army employee but serviced by Army) followed by your SSN and PIN at the appropriate prompts. You are then prompted to either confirm or enter your daytime telephone number. All throughout the automated system there are prompts where you can press zero (0) to transfer to a Benefits Counselor. 

When is a Benefit Counselor Available? 

Currently, Benefits Counselors are available Monday through Friday. Once the system has been deployed to all region, counselors will be available from 6 am to 8 pm Central Time.  We will continuously monitor and evaluate the system to determine if they need to be extended. 

What if I can't access the system? 

If you are unable to enter the system, please contact the Southwest Civilian Personnel Operations Center helpdesk at (785) 239-2000.

I am a new employee serviced by the ABC. Can I use the automated system? 

As a new employee, you are only able to use the automated system if your appointment action has been processed through our personnel data system. This can take up to a few days after your first duty day. If during this period of time you need to make a benefits election and cannot access the ABC, please contact the Southwest Civilian personnel Operation Center helpdesk at (785) 239-2000.

What if I can't figure out what to do or the system won't let me make the transaction? 

You can always talk to a Benefits Counselor when the system prompts you by pressing zero (0). The counselor can answer your questions, ensure you are eligible to conduct the business transaction, and assist you in the process. In most cases, the Benefits Counselor will return you to the automated system to finalize the transaction. 

I do not like these automated telephone systems; do I have to use this one? 

If you want to conduct a business transaction, you need to use the automated system. To promote centralized servicing, the ABC electronically processes all benefits business transactions. For your protection, only you, using your SSN and PIN, can generate the electronic signature authorizing the transaction. You are responsible for personally safeguarding your PIN. We do not recommend you authorize others to conduct business on your behalf. 

Can I personally visit the ABC for benefits servicing? 

No, to promote long distance servicing, the ABC provides electronic transaction servicing and retirement estimates. Counselors are available at the touch of your fingertips during normal duty hours to answer your questions or discuss your concerns. Counselors also provide in-depth retirement counseling and services using automated system features. The monitoring and evaluation of our service to ensure we meet your needs, as well as those of the Army's serviced civilian employees, requires you to use the automated system. 

Security & Personal Identification Numbers (PINs) 
How do I obtain my PIN? 

The first time you use the automated system you are provided a PIN comprised of the month and year of your birth. For example, if you were born in June 1970, your PIN is 0670. Once you have input your SSN and original PIN, the system prompts you to change your PIN to a 6 digit PIN upon completion of log in. We encourage every employee to select a personal PIN immediately. Regardless of whether you have a need for benefits services from the ABC, we encourage you to call 1-877-ARMY CTR to secure your PIN. 

How secure is the system? 

We developed the system taking into consideration security requirements and concerns. After initial entry, you access the system using your SSN and personally chosen PIN. 

Can I change my PIN? 

You can change your PIN as many times and as often as you want. And, we recommend you do change your PIN, if you feel it has been compromised. 

What happens if I lose or forget my PIN? 

The system gives you three tries to enter the correct SSN and PIN combination. If, on the third try, you do not enter the correct combination, the system automatically routes you to a Benefits Counselor. The counselor asks you several questions based on your personnel data in the personnel data system. Once the counselors are assured they are talking to the correct person, the counselor allows you to select a PIN number that only you know. 

What if someone gets access to my PIN and my personnel records and makes changes? 

You are responsible for personally safeguarding your PIN. Part of that responsibility is ensuring you monitor your Leave and Earnings Statement (LES) each and every pay period! Your LES documents all business transactions affecting your salary. If you notice a change you did not authorize, call the toll free number, transfer to a Benefits Counselor by pressing zero at the first available opportunity and report the problem. After discussing the situation with you, the Benefits Counselor may update your records reflecting no change ever took place. 

What backup systems are in place to prevent the system from crashing? 

Our telephone switching equipment, known as Automatic Call Distribution (ACD), has a battery backup should the system go down. We have also purchased a redundant or duplicate system to further backup the switching equipment. Our automated system, known as IVRS (Interactive Voice Response System) has two production servers and one development server. The development server can act as a backup, if one of our production servers goes down. 

Conducting & Verifying Business Transactions 
What kinds of business transactions can I process in the ABC? 

The ABC allows you to make health benefits, life insurance, and TSP transactions to include Open Season changes, cancellations, and non-Open Season changes based on certain life events such as marriage, divorce, death of a spouse, or birth/adoption of a child. New employees will elect their initial benefits using the system. You can request and obtain retirement estimates. Historically, the Civilian Personnel Advisory Center (CPAC) required you to provide verification documentation before making non-Open Season changes. When using the ABC, you are asked to provide documentation before the transaction. However, as a part of our quality verification procedures, we may ask you to provide verification documentation following the transaction. 

How do I obtain forms to complete transactions? 

You no longer need to complete forms to conduct normal benefits and entitlements transactions. You will need forms to designate beneficiaries, make deposits, redeposits, and voluntary contributions, and apply for retirement. (Specific forms are listed at the back of this pamphlet.) Currently, you obtain these forms from your CPAC. Eventually these forms will be available through our web site linking to other Federal Web sites. 

How long will it take for my automated transactions to process? 

Benefits business transactions should process overnight. 

How will I know the automated system has accepted my business transaction? 

The ABC voices one of two things, "Your transaction will be effective on" (along with an effective date) or "your transaction has been successfully completed". Once you hear this, the system has accepted your business transaction and automatically returns you to the previous menu. Always return to the previous menu before you hang up. So, please do not hang up too quickly after your business transaction! 

How will I know when the action is effective? 

When you complete and certify a business transaction, the automated system tells you the effective date of your transaction and reminds you to check the LES applying to that date. 

How can I confirm that I completed a business transaction in the automated system? 

Most B&E business transactions are effective at either the beginning or end of a pay period. These transactions are referred to as projected actions. The automated system holds projected actions in a projected action area until the effective date. If you make the business transaction prior to the end of the business day, you can call the ABC the next business day and inquire in the appropriate program's personal information area and request projected enrollment information. If you make the business transaction after the end of the business day, you can inquire into the appropriate personal information area and request the projected enrollment information on the second business day. 

Can I cancel a projected business transaction? 

Yes, you can cancel projected FEHB, FEGLI, and TSP business transactions at any time. However, TSP regulations only allow you to make one TSP change per Open Season. If you cancel your projected TSP Open Season change, the system will not allow you to make another change. 

How do I verify the business transactions I requested in the ABC actually occurred? 

Your LES documents all business transactions affecting your salary. We highly recommend you make it a habit to verify your LES every pay period. 

Since I will no longer receive hard copy forms for my business transactions, I'm concerned about the safety of my personnel data if the system crashes. What backup procedures are in place to protect my electronic data? 

Every night we back up all daily transactions on tape. If the system crashes, we can recover all transactions back to the beginning of the business day. Once a week, we perform a full systems backup. Actually, electronic data is safer than paper data. One copy of the electronic tape is stored at the ABC with an additional copy stored off-site. In the case of fire or other disaster, only one copy is destroyed. 

I am PCSing to a new Army activity during the FEHB and/or TSP Open Seasons. Can I use the automated system for my open season transactions? 

Yes, once you use the automated system for an Open Season change, your change resides in the projected actions area. This data transfers in your computer records to your new Army activity. Your change is effective on the effective date the system voices to you. If you are moving to an Army activity that the ABC does not currently service, you can not use the automated system. 

Army Benefits Center Program Information 
What kinds of information can I obtain from the ABC? 

The system provides program information for health and life insurance, TSP, retirement, and survivorship. In addition to general program information, you can obtain personal information about your current benefits coverage, as well as information regarding projected business transactions. 

Do you have a chart or diagram that outlines the ABC features in the system? 

Yes, we do! We have developed a short-cut menu to help you navigate throughout our automated system. Using the ABC Menu, which is at the end of this brochure, you can access various parts of the automated system quickly. 

What kinds of health benefits (FEHB) information does the system provide? 

The FEHB section of the automated system provides general program information regarding: (1) types of available health plans; (2) family member coverage; (3) premiums for full and part time employees; (4) enrolling in or changing coverage during Open Season; (5) situations permitting enrollment or coverage changes outside the Open Season; (6) the effect leave without pay (LWOP) has on FEHB; (7) temporary employees; (8) temporary continuation of coverage if leaving Federal employment or when a dependent child reaches age 22 or marries; (9) taking FEHB coverage into retirement; and (10) FEHB coverage for survivors. The system can also verify your personal FEHB coverage, for example, which plan you and your family are enrolled in, if applicable, and the plan's cost. You can also inquire about any projected FEHB transactions. 

What kinds of health benefits (FEHB) business transactions can I do in the automated system? 

You can process the following FEHB transactions: (1) Open Season enrollments and changes; (2) permitted non-Open Season enrollments and changes based on life events; (3) changes from self and family to self only; and (4) cancellation of all FEHB coverage. Newly eligible employees will also elect their initial FEHB coverage using the automated system. 

What information do I need to change my health benefits (FEHB) using the automated system? 

To conduct Federal Employee's Health Benefit business transactions, you need the enrollment code of the health plan of your choice. You find this code in the FEHB plan comparison guide, RI 70-1, or in the appropriate plan brochure. Additionally, these plan comparison charts are accessible in the employee benefits section of our web page (http://www.cpol.army.mil/permiss/). If your enrollment is for self and family coverage, you will need each family member's SSN and date of birth, just as you do today when you complete an enrollment form. 

What kinds of life insurance (FEGLI) information does the system provide? 

The FEGLI section of the automated system provides general FEGLI program information regarding: (1) life insurance coverages; (2) the effect leave without pay has on FEGLI coverage; (3) taking FEGLI coverage into retirement; (4) designations of beneficiary; (5) living benefits and assignments of those benefits; and (6) options upon leaving employment. The system can also verify your personal FEGLI coverage, for example, your current life insurance coverage and amount for Basic Coverage, Option A Standard Coverage, Option B Additional Coverage, and Option C Family Coverage and how much it costs you each pay period. You can also inquire about any projected life insurance transactions. 

What kinds of life insurance (FEGLI) business transactions can I do in the automated system? 

You can process the following FEGLI transactions: (1) Open Season elections, when applicable; (2) permitted non-Open Season changes; (3) decreases in coverage; and (4) cancellation of all FEGLI coverage. Newly eligible employees will also elect their initial FEGLI coverage using the automated system. 

What kinds of TSP information does the system provide? 

The TSP section of the automated system provides general TSP program information regarding (1) enrollment and eligibility; (2) investment options; (3) beneficiaries; (4) loans; (5) withdrawals; and (6) moving money between funds. The system can also verify your personal TSP coverage, for example, how much and to which funds you are contributing. You can also inquire about any projected TSP transactions. You can also get TSP information by accessing the TSP web site (www.tsp.gov). 

What kinds of TSP business transactions can I do in the automated system? 

You can process all Open Season transactions and cancellations through the system. New employees elect their initial TSP coverage during their first eligible Open Season. 

How do I change my TSP during Open Season using the automated system? 

When you select the TSP Open Season change prompt, you have two choices. You can either raise or lower your contribution percentage/amount that also includes allocating your contributions among the G, F, & C funds or you can change your fund allocations among the G, F, & C funds. Before your transaction is effected, the system voices your allocations to you and asks you to verify they are correct. 

Does the ABC do the same things as the TSP ThriftLine (504) 255-8777? 

The ABC and the TSP ThriftLine (managed by the National Finance Center (NFC)) are two separate automated systems designed to do different types of transactions and they are not connected. You use the ABC when you want to process an Open Season transaction or stop your biweekly payroll contributions. Open Season transactions affect only new money going into your account from biweekly payroll contributions. You use the TSP ThriftLine when you want to inquire on your TSP account balances and request interfund transfers. Interfund transfers move existing money from one fund to another. Your ABC original PIN is your month and year of birth and then a personally selected PIN. Your TSP ThriftLine PIN is a TSP assigned PIN and then a personally selected one, if desired. If you should happen to forget your ThriftLine PIN, you must contact the NFC at (504) 255-8777. 

What kinds of retirement information does the system provide? 

The retirement section of the automated system provides general retirement program information for both the CSRS and FERS regarding: (1) types of retirement options; (2) contributions; (3) types of creditable service; (4) taking your FEHB and FEGLI coverage into retirement; (5) survivor benefits; (6) how the TSP and Social Security affect retirement; (7) retirement cost of living adjustments; (8) deposits for military service; (9) deposits and redeposits for civilian service; and (10) voluntary contributions. The system can also verify your personal retirement coverage (for example, your retirement system and the date you are first eligible to retire based on your leave service computation date). 

What kinds of retirement planning services does the system provide? 

The system provides you precalculated retirement estimates updated biweekly. The system bases all precalculated estimates on the date you are first eligible to retire with an unreduced annuity and your current salary, without any adjustments for cost of living raises. The system also provides on line optional and early retirement estimates using any retirement date and high-3 salary you choose. For both the precalculated and real time estimates, the system assumes that all time included in your leave service computation date (listed on your LES and your SF-50, Notification of Personnel Actions) is creditable for retirement. If you have had temporary time, time for which you withdrew your retirement contributions, or military time after 1956, this time may be included in your leave service computation date, but may or may not be creditable for retirement purposes. If you have questions about the creditability of these kinds of service periods, transfer to a Benefits Counselor at the appropriate prompt. To discuss these estimates with a Benefits Counselor, you must do so in the same pay period you obtained the estimate. You may also obtain a faxed copy of your retirement estimate by simply following the prompts after you've heard the annuity estimates voiced to you. 

What kinds of survivorship (or death benefits) information does the system provide? 

The FEHB, FEGLI, TSP, and retirement portions of the automated system all provide information on survivorship. The FEHB and retirement portions contain information, which apply to survivors. The FEGLI and TSP portions contain information on designations of beneficiary. 

Retiring and Retired Employees 
I'm a soon to be retired civilian employee. Will I be able to use the system? 

The ABC provides personnel servicing for retiring employees for 120 days following retirement or until the employee receives their first interim payment from the Office of Personnel Management (OPM), whichever is later. The purpose of this 120-day period is to assist you in receiving your first retirement check, if necessary. If you need to speak with a Benefits Counselor after you are retired, you can talk with a counselor using the ABC toll free telephone number. Before your retirement, you will receive a letter from the ABC which will provide you with a telephone number to reach a Benefits Counselor after your retirement. Once you have received your interim check, OPM, as the servicing personnel office for all retired Federal employees, assumes all personnel servicing functions. 

What happens once I retire? Will I be able to use the system? 

The OPM is the servicing personnel office for all retired Federal civilian employees. Therefore, retired employees must conduct their business transactions with OPM. Retired civilian employees may access the ABC to obtain contact information for the OPM and the NFC. If you are a retired employee, after you hear "Welcome to the Army Automated Civilian Personnel System", press the two (2) prompt for retired employees. 

Additional Information & Customer Feedback 
How can I get additional information about my benefits and entitlements? 

Every employee should have the benefits and entitlements basic program brochures. (These are also listed at the end of this document.) If you don't, you may obtain them from your CPAC. We recommend you thoroughly familiarize yourself with this material. The ABC also has an area called Benefits News that you can access from the main menu. Benefits News contains current benefits information, such as legislative updates, Open Season information, and TSP current rates of return. The system also has fax-back documents or fact sheets available by fax. We place informational brochures and fact sheets about your benefits and entitlements in this area. To order a particular document, you will need its fax-back number. You can request our index of fax-back documents from the ABC. Once you have received your faxed documents index, you can reenter the system and request a particular document. 

How can I provide you with feedback about the ABC Center system? 

I'm glad you asked the question! We want and need your comments to ensure the system is easy to use and meets your needs! There are three ways you can provide us with feedback. First, we will give you a customer feedback form to complete at your leisure. We hope you will take the time to complete it once you have used the ABC. Second, you can share your feedback with your local Civilian Personnel Advisory Center (CPAC) who will in turn share it with us. Third, you can provide feedback while using the ABC by pressing zero (0) for a Benefits Counselor at the appropriate prompt. We hope, along with your constructive ideas on how we can improve the system, we'll also hear about some of the good things we are doing. So, if you are happy with us, please tell us that too! 

Benefits and Entitlements 
Basic Program Brochures 
PRIVATE
Health Benefits
SF2809A (Jun 90) 
Federal Employees' Heath Benefits
Program Information for Federal Employees 

Life Insurance
RI 76-21 (Apr 95) 
Federal Employees' Group Life Insurance 

Thrift Savings Plan
TSPBK05 (Jan 96) 
Thrift Savings Plan Annuities 

Thrift Savings Plan
TSPBK08 (Mar 97) 
Summary of the Thrift Savings Plan for Federal Employees 

CSRS Retirement
RI 83-001 (Mar 95) 
Civil Service Retirement System 

CSRS Retirement
RI 83-002 (Sep 96) 
Credit for Military Service Under the Civil Service Retirement System 

CSRS Retirement
RI 83-003 (Mar 95) 
Deposits and Redeposits Under the Civil Service Retirement System 

CSRS Retirement
RI 83-010 (Mar 95) 
Voluntary Contributions Under the Civil Service Retirement System 

FERS Retirement
RI 90-1 (Sep 96) 
Federal Employees' Retirement System 

Deposits, Redeposits, Refunds, &
Voluntary Contributions Retirement Forms 
PRIVATE
SF2802
(Jan 91)
Application for Refund of Retirement Deductions (Civil Service Retirement System) - Allows separated CSRS employees to apply for a refund of retirement contributions. 

SF2803
(Jun 92)
Application to Make Deposit or Redeposit - Allows CSRS employees to make redeposits for prior refunded civilian service or deposits for non-deduction civilian service. (Obtain this form direct from ASK CPOL when making a deposit for military service.) 

SF2804
(Aug 90)
Application to Make Voluntary Contribution (CSRS) - Allows CSRS employees to make additional contributions to their retirement accounts 

SF3106
(Sep 88)
Application for Refund of Retirement Deductions (Federal Employees' Retirement System) - Allows separated FERS employees to apply for a refund of retirement contributions. 

SF3108
(May 88)
Application to Make Service Credit Payment for Civilian Service - Allows FERS employees to make deposits for non-deduction service. (Obtain this form direct from ASK CPOL when making a deposit for military service.) 

Designation of Beneficiary Forms 
PRIVATE
SF2823
(Jul 95)
Designation of Beneficiary Under OFEGLI Program - Designates beneficiaries under the life insurance program 

SF1152
(Nov 91)
Designation of Beneficiary Unpaid Compensation of Deceased Employee - Designates beneficiaries for any remaining annual leave balance and earned compensation 

SF2808
(May 93)
Designation of Beneficiary for Lump Sum Payment Benefit - Designates beneficiaries for CSRS retirement lump sum payment benefits 

SF3102
(Dec 93)
FERS Designation of Beneficiary - Designates beneficiaries for FERS retirement lump sum payment benefits 

TSP3
(Oct 96)
Thrift Savings Plan - Designation of Beneficiary - Designates beneficiaries for TSP 

Retirement Plan Election Forms 


SF3109
(Jul 89)
Election of Coverage - Allows eligible employees to elect FERS retirement coverage 

SF3110
(Jun 90)
Former Spouse's Consent to FERS Election - Notifies and obtains former spouse's consent for FERS election 

SF3111
(Jun 90)
Request for Waiver, Extension or Search in Connection with Election of FERS Coverage - Requests waiver, extension, search with regards to contacting a former spouse 

Retirement Forms 
PRIVATE
SF1199A
(Jun 87)
Direct Deposit Sign-Up Form - Designates financial institution to receive electronic fund transfer 

SF2801
(Jan 90)
Application for Immediate Retirement - Allows CSRS employees to apply for retirement 

SF 2802
(Jan 91)
Application for Refund of Retirement - Allows retiree applicant to apply for a refund of post-1956 military service because he/she does not want to waive military retired pay 

SF 2802-B
(Jan 91)
Current/Former Spouse's Notification - Notifies former spouse after 6 May 85 (Spouse Equity Act) of application for a military service deposit refund 

SF 2809
(Aug 92)
Health Benefits Registration Form - Allows CSRS and FERS employees to make an Open Season election while a Federal employee; however, the effective date of the Open Season health benefits change would be after the effective date of retirement 

SF 2817
(Sep 92)
Life Insurance Election - Allows CSRS and FERS employees to cancel any FEGLI coverage at retirement 

SF 2818
(Feb 96)
Continuation of Life Insurance Election as Retiree - Allows eligible CSRS and FERS employees to continue Basic FEGLI enrollment after retirement 

SF3107
(Dec 95)
Application for Immediate Retirement - Allows FERS employees to apply for retirement 

SF3112
(Mar 96)
Documentation in Support of Disability Retirement Application - Required in conjunction with the Application for Immediate Retirement for CSRS and FERS employees applying for disability retirement (contains employee's and supervisor's statement of disability) 

OPM1515
(Oct 91)
Military Service Deposit Election - Allows CSRS or FERS employees to indicate whether or not they want to make a deposit for post-1956 military service 

W-4P
Withholding Certification for Pension of Annuity Payment - Allows CSRS or FERS employees to designate annuity tax withholdings 

Army Benefits Center MENU 
Welcome to the Army Automated Civilian Personnel System.

For current Army employees or if you have retired within the last 120 days, press 1;

Please enter your social security number.

You entered ________________.

Please enter your 6-digit Personal Identification number or PIN.

You entered _______________

Current day time phone number on file for you is ______________________.

If this is correct, press 1, otherwise press 2.

For Federal Employees' Health Benefits, press 1

·   For General FEHB information, press 1

·   For Personal FEHB information, press 2

·   To make an Open Season change or election, press 3

·   To make an Out-of-cycle change or election, press 4

·   To cancel enrollment in FEHB, press 5

·   To transfer to a Benefits Counselor, press 0


(must speak to Counselor to process an FEHB election with family coverage )

·   To return to the previous menu, press 9

For Retirement, press 2

·   For General Retirement information, press 1

·   For Personal Retirement information, press 2

·   For RETIREMENT ESTIMATE, press 3

·   For a precalculated voluntary retirement estimate, press 1



(can be faxed to you)

·   For a real time/on line estimated, press 2



(can be faxed to you)

·   For a TSP monthly annuity estimate, press 3

·   You may obtain the date you are first eligible to retire


  in the personal information area.

·   To transfer to a Benefits Counselor, press 0

·   To return to the previous menu, press 9

·   For employees who have retired within the last 120 days who wish


  to obtain status of their package, press 4 (not available).

·   To elect FERS coverage, press 5 (not available)

·   To transfer to a Benefits Counselor, press 0

·   To return to the previous menu, press 9

For  Thrift Savings Plan, press 3

·  For General Thrift Savings Plan information, press 1

·  For Personal  Program information, press 2

·  To Enroll or Change your TSP during open season, press 3

·  To Terminate enrollment, press 4

·  To transfer to a Benefits Counselor, press 0

·  To return to the previous menu, press 9

For Federal Employees' Group Life Insurance, press 4

·  For General Federal Employees Group Life Insurance information, press 1

·  For Personal  Program information, press 2

·  To Change or Terminate enrollment, press 3

·  To enroll in FEGLI, press 4

·  To transfer to a Benefits Counselor, press 0

·  To return to the previous menu, press 9

For Benefits News, press 5 

To transfer to a Benefits Counselor, press 0

To request a Faxed Document, press 6

To Exit the system, press 9                                                       

