DOIM Customer Comment Card

	 FORMCHECKBOX 
  Automation
	WO#      

	 FORMCHECKBOX 
  Telephone/Data
	DATE  5/17/2002 FORMTEXT 

5/17/2002


	 FORMCHECKBOX 
  Hardware Repair

	 FORMCHECKBOX 
  Records Mgt/Printing/Publications

	


	                           Service
	Very Satisfied
	Satisfied
	Unsatisfied
	Very Unsatisfied

	1.  Courtesy of Staff


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	2.  Workers Knowledge/Skill


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	3.  Timeliness of Service or Product


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	4.  Satisfaction with Service or Produce
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	5.  Overall Experience


	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Your Comments

How can we improve our services or products or how can we better serve you

	     
     
     
     
     
     
     
     
     



If you wish a response to your comments, please provide the following (Please Print Clearly)

	Name       
     
	Duty Phone:  

     


FS Form 33

(DOIM) 15 Mar 00

