DOIM – EXAMPLE 10

	DPW Customer Support Advocates

	DPW Customer Support Advocates are the center of all communications between DPW and you. 

	
Training Command Customer Support Advocate is Debbie Anschutz. 
Phone 580-442-3130
anschutd@sill.army.mil 
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IIId Armored Corps Artillery Customer Support Advocate is Deb Lofland. 
Phone 580-442-4906/5508
loflandd@sill.army.mil 


[image: image2.jpg]



Garrison Command Customer Support Advocate is Terry Carroll
Phone 580-442-3577
carrollt@sill.army.mil 
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Tenants Customer Support Advocate is Janet Nelson
Phone 580-442-5730
nelsonj@sill.army.mil 
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Housing Customer Support Advocate is Jamie Bressman
Phone 580-442-3766
bressmanj@sill.army.mil 
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62nd CBT Engr Customer Support Advocate is Becky Carey
Phone 580-442-5904
careyr@sill.army.mil 


 
DPW

Customer Service

Written Correspondence:
Directorate of Public Works
Attn : Customer Service ATZR-EBD
Building 1946
Fort Sill, OK 73503
Call in a Service Order:
442-3251
For After Hours, Emergencies ONLY
(580)585-4300
Telephone Hot Line:
(580)442-FIXX
FAX:
(580)442-7004
e-mail:
anschutd@sill.army.mil
Why is Customer Service so important to DPW?
Service Order Priorities



