Waiver Form for Claimants Wishing to Waive Their Right to Full Replacement
Value (FRYV) Coverage in Return for Immediate Army Adjudication

1. Under the new DOD program that makes carriers liable for full replacement value
coverage (FRV), you may file your claim for shipping loss or damage with either a
military claims service or directly with the carrier that is responsible for the shipment of
your goods. In most cases, you should file directly with the carrier within 9 months of
delivery, as the carrier will usually pay more money and you will have to do less work to
establish the cost of repairing or replacing your goods.

2. The contract under which your household goods were shipped states that IF you file
your claim directly with the carrier that transported your goods within 9 month of delivery,
that carrier will be liable for the full replacement value (FRV) on any items that were lost
or destroyed. That means that the carrier will have to replace old items that were lost or
destroyed with new ones. If the carrier pays cash for those items, it may not depreciate the
replacement cost. However, if you elect to file your claim directly with a military claims
office, rather than directly with the carrier within 9 months, you give up your right to FRV
coverage and you will not receive the full replacement value from either the military
claims office or from the carrier.

3. Even if your items are only damaged and can be repaired, it may be better for you to
file directly with the carrier within 9 months and have your claim settled under the FRV
terms. If you file directly with a military claims office, we will not pay more for repairs
than the depreciated value of a damaged item. For example, if you have a ten year old
television with a depreciated value of $100 that is damaged in transit, the Army will not
pay more than $100 for repairs. However, if the full replacement value for this television
is $300, the carrier would probably pay as much as $295 for repairs, as that would be
cheaper than replacing it.

4. In addition to paying more money, IF you file directly with the carrier within nine
months of delivery, then the carrier is also responsible for obtaining estimates of repair and
determining the replacement cost of any items that are lost or damaged.

I have read the information above and still wish to have the claims office
adjudicate and settle my household goods claim (including all lost or damaged items) in
full. I hereby affirmatively waive my right to have my claim considered under the full
replacement provisions of the contract under which my household goods were shipped. |
affirmatively elect to have the Army adjudicate and settle my claim based on the
depreciated value of my goods. I understand that I will not be paid the full replacement
value by either the Army or the carrier for any of my items that were lost or destroyed.
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