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SHARP Recertification Course
Letter of Instruction (LOI)

1. PROGRAM DESCRIPTION: The SHARP Certification Program consists of 2 courses:  SHARP Baseline Certification Course and SHARP Recertification Course.  The SHARP Baseline Certification Course is designed to certify Sexual Assault Response Coordinator (SARC)/Victim Advocate (VA) SHARP Specialists to assist sexual harassment complainants and victims of sexual assault.  The SHARP Baseline Certification Course is a resident course and a pre-requisite to SHARP Recertification Course.  This course meets the DOD SAPRO requirements for DOD Sexual Assault Advocate Certification Program (D-SAACP) recertification.   

2. COURSE REQUIREMENTS: This course consists of 14 modules. The Learner must progress through the Introduction and 13 lessons, as well as complete the end-of-course assessment.  Learners will receive course credit when they have successfully passed the end of course assessment with a score of 80% or higher. 

3. ALMS NEW USER TRAINING: If you are a new user to the ALMS, you may access the “ALMS Tutorial” from the Tutorials and Additional Resources portlet on the ALMS homepage to assist you in launching this courseware. You may also click the Help link in the upper portion of any ALMS window to access step-by-step instructions for the navigation and completion of courseware on the ALMS.

4. SOFTWARE REQUIREMENTS and COMPUTER CONFIGURATION: Before attempting to launch this courseware, configure the settings on your machine. Please refer to the “Army Learner Log-in Instructions” located at: http://www.dls.army.mil/lms_learner-login.html 

This courseware requires Internet Explorer 6.0 or higher and Flash 8.0. Please check with you local System Administrator or computer support personnel to ensure you have the appropriate software loaded before attempting to launch this course. You may also click the Check Browser Settings link in the Tutorials and Additional Resources portlet to run a browser compatibility test.

5. TO TAKE THIS COURSE: 
a. In your Enrollments, click the plus sign next to the course title to expand the list of offerings for the course. By default, all courses on the Enrollments page appear with this list collapsed. 
b. Click the “Launch” link next to the module title. A course content window will open. You must complete the “Pre-Assessment” first. 
c. Within the course content window, select the lesson materials by clicking on the lesson links. 
d. Follow the navigation buttons on the screen to move through the material. 
e. Complete each Check on Learning. 
f. If you must exit the course for any reason, use the “Exit” button within the lesson. 
g. Resume the course by clicking the appropriate module “Launch” link from the My Enrollments page. 
h. At the completion of the course, complete the module exam. A score of 80% or better is required for successful completion of the exam.  All exam questions are mandatory, therefore; if you exit the test early you will receive a failed attempt at mastery. 
i. When you have completed and passed the first module exam, you will be able to access/launch the lessons in the next module. 

6. REFERENCE LINKS: 
Lessons within this course may have reference links so that learners, while taking the course, can gather additional information from outside sources. 

7. KNOWN ISSUES (PLAYABILITY/CONTENT):  The SHARP Recertification course has been fielded with some known issues that will be corrected at a later date: 

a. When navigating through the modules, you may experience an issue with the “Exit” button.  When you click the “Exit button,” on the top right corner, it will provide an “Exit now button”.  Click the “Exit now” button and that window will close. You must now close the API window with “Please choose a navigation action”.   You will receive a “java.lang.NullPointerException”error message.   The “java.lang.NullPointerException” error message occurs at the end of each completed module. The modules will still record correctly. The content bookmarks so that you can return to the point at which you exited the module. 

                                               [image: ]

b. The external link within “Lesson 8: Apply Advocacy Skills to Care for Victims” is inoperable. The link is not essential to instruction.  To access the web site, open a separate search tab and type in the web address. 
 
8. HOW TO RECEIVE CREDIT: 
a. Upon completion of the training modules, and successful exam scores, the completion will move within the ALMS. 
b. If you would like to print a certificate of completion for your records, click on the “Detailed Training Records” button on the ALMS homepage, locate “SHARP Recertification Course” and click the link to “Print Certificate of Completion” under the “Course Iteration Name” column. 

9. If you encounter any errors and you have completed all of the steps above, you may seek assistance using the ALMS Help button at the top of the ALMS homepage, or contact the 
Army Training Help Desk at: 

Website: https://athd-crm.csd.disa.mil 
Toll Free: 1-800-275-2872 option 5
 Email: athd@mailds01.csd.disa.mil Hours of Operation: 24/7
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