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Legal Assistance Office Information

% WHERE ARE WE LOCATED?

¥ The Fort Sill Legal Assistance Ofhce is located at Hartell Hall, Boilding 4700,
Svite 400 (4700 Mow-Way Road).

" TELEPHONE NUMBERS

» Telephone numbers are (380} 442-5058 and 442-5039.

??  WHO IS ELIGIBLE FOR LEGAL ASSISTANCE?

1. Active-doty military members from all service branches and commissioned
olficers of the UK. Public Health Service and their [P card-holdimg farnily
menmbers;

2. Military retirees and their TD card-holding family members; and

3. Rescrve Component military personnel on active duty for more than 29 days and
their 1P} card-helding famity members.

3 All those seeking legal assistance wilt be asked to present a valid military 1D
card.

¥ HOURS OF OPERATION

4 Office Hours: The Legal Assistance Office 15 open Monday throreh Wednesday
and Friday from (0800 to 1600 and Thursday from 120016 1600,
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Netary service and powers of attorney are provided on a non-appointment,
walk-in basis Monday, Tuesday, Wednesday and Friday from (800 to 1600 and
on Thersday from 1200 to 1600, A valid military IE> cavd 18 regaired for service.

Powers of Attorney (POAs)

-
i

*

-
o

L
’f

A POA allows another person {called an “agent™ of “attorney-in-fact™) to act for
another {called a “principai™ and to condeet business and enter inte obligations
in the principal’s name.

A principal is legally hound o contracts and agreements made and actions taken
using a POA.

Third parties are not required fo accept a POA. Axn agent 18 reguired 1o
present the orginal signed and notarized document. Photocopies are not a

sufficient substitute.

A power of artorney must be signed by a principal under oath and before a
neotary public and notarized by the notary public who adminisiered the ocath and
ohserved the signatire.

Tvpes of POAs

General: authorizes an agent to do, in the principal’s name almost everyihing
the principal could do including:

=  Borrowing mogey, buying or selling property. and incurring
financial obligations.

= A POA should he given only to a trusted with good judgment and
(imancial matarity. An agent should be someone well known by
the principal who would only act in the principal”s best interests.

* PBecomes void i the proncipal becomes incompetent or
incapacitated.

» A POA is a very powerful lesal document! Giving g generad
power of attorney to an wntrustworthy or unstable person can
result in lowsuit and significant financiad trouble.

Special: grants Hmited anthority to do specific things in
the principal’s name.

»  For example, to buy or sell a specific property, recelve or shp
household goods, register a vehicle, make deposits or withdiawals,
prepare Income tax retums, et

» An agent can only do the specific matter identified in the written
dochment.

r Becomes void 1f the principal becomes incompelent or
incapacitated.



s DFAS requires a special power of aftorney to start, stop or
change allotments.  The special POA must specifically state
that the agent is autherized to start, stop or change allotments.
A general power of attorney will not be suflicient for DFAS
regarding allotments!

Durable: the only POA form which remains effective and can be used to
conduct the principal’s business and make decisions if the principal
hecomes incompetent or incapacitated.

“ Imporiant Considerations

v Choose a POA agepts wisely! Give a POA only o a completely
trustworthy person.

¥" Plan ahead! It is recommended to wse ong or moere special POAs rather
than a general POA, which offers greater protection for the principal.

¥v" Expiration of a POA, PQAs prepared by the Fort 51l Legal Assistance
Office are usually prepared for one (1) vear’s duration or the length of
deployment plus three months, although spectal circamstances may justify
a longer expiration date. POA duration should be limited 1o the shortest
period of time necessary to accomplish the purpose of the POA,

% How to Revoke a POA

¥ A POA can be revoked at any time before the stated expiration data.

v" Notiftcation of the revocation of a POA must be provided to the agent in
writing and a copy of the nolice of revocation should be retained.

v All third paries where the POA was or may be used should be notified of
the revocation.

¥ The agent should he dirceted to return the original POA.

Last Will and Testament

¥ What is a will?

o A Last Will and Testament is a legal document distributing the real and
personal property owned at the time of death and appoimting persoas ta
take care of important responsibilities after death. It must be created and
finghized according to the procedures required by law.

# Why would I want a wili?

A



o To distribute property to those whom you want to reccive it

o To designate guardians of minor children and trastees and cusicdians to
manage their inheritance until they become aduls,

o To npame am executor — the person who will be responsible for
administering a deceased person’s estate and ensuring that the directions
in the will are followed.

# Does everyone need a will?

o No, not everyone needs a witl, bat anyone may have one prepared.

o Anyone who has miner or disabled children, non-traditional families,
property owned i a sole name, or wanled to disinherit specific persons
shouid have a will.

o I vou have family mernbers (including a spouse, if you are separated of in
the process of getting divorced) whon you do not wish to receive property
upon vour death, special provisions mwst be made in your will. You may
designate other individuals, charities, or other organization, to receive
YOUE Propetty.

% Does the siate take your property if you dic without a will?

&

N, this is a common myth!

o Each staie has laws determining what happens 1o your preperty if you die
wilhout & will.

o Most states search for your closest living blood relatives and distribute
YOUS PIOpeErty to them.

o For example, if you are single and have no children, your property workd
o0 1o your parents in equal shares, even if they arc divorced.

o T you want to know what the law is in your state if you die without a will,

consult a Legal Assistance Attorney.

# Can I be ordered to get a will?

o You cannot be ordered to make a will or power of attorney by anyome,
including the Army. Such documents are vour perscnal legal bosiness and
must be completely volumtary.

o Soldiers withont wills are fully deplovable.

o Your will shomld not be siven to your unit for safekecping. It 13 your
personal legal document.

# How long does a will remain valid?



o Your will remaing in effect until you revoke it by destroying it or by
making a ater will.

o You should review your will at least vearly to make sure no major like
changes have occured that affect the decisions made in your will. For
axgraple, if you get married or divorced, have a child or somcone you
named in vour will passes away, you shounld have a new will prepared.

# Is my SGLI inchuded under the will?

o Your SGLI and all other life insnrance are not included in or controlled by
your will. SGLI {and all other life insurance) will be paid only as you
designate on your bemeficlary lomms.  Your will cannot control your
insurance benefictaries or how life insurance proceeds will be distributed.

o Narning minor children as beneficiaries on your SGLI beneficiary forms is
nol advisable, as SGLI PROCEEDS CANNOT BE PAID DIRECTLY
T A MINGR and a court goardianship for the minor will be required.

o You should consider establishing a custodianship or trust mstead in your
will. Consult a Lepal Assistance Altomey for specific Information.

o If you want 1o create a custodianship or a trust for a minor funded by your
SGLI vour Legal Assistance Attorney will provide specific imformation
for compleling your beneficiary designation form.

¥ How long does it take to get a will at the Legal Assistance Office?

< For routine wills it is a two appointment process myvalving complering an
estate planning worksheet, reviewing that with an attomey, drafiing of
vour legal documents, and then fnalization {or cxecution) conducled
aeconding to the requirements of law,

o More complex wills involving extensive property, pre-existing plamming
arrangements, or complicated family amrangements may regaire additional
appointments.



Supporting Your Family Members

« The Army requires its Soldiers to be financially responsible for supporting their
farnilies.

o Court Ordered Support: Court ordered famiily support dees not stop while
Soldiers are deployed. Solders must establish allotments or take other steps to
meet support obligations.  Soldiers who do not may be sued in Court while
deploved and subject to military discipline for falling to comply with the Army
support regulation.

s AR 608-99: Interim Support

+ When does AR 608-9% apply?

= 60899 applics when a Soldier is not residing with his/her family
mernbers and no Conrt order or writlen support agrecment exists.

Hew much interim sopport must a Soldier pay?
» |t is based on the BAH H-WITH and depends on a Soldier’s rank,
how many family members are entitied 1o support, and whether
they live in government quarters.

What is BAH 11?7 Den’t { just pay my whele BAH?
» BAH 118 NOT the same as BAH. In some cases, it is lower than
your BAH; in some cases it 1s higher, 1t 15 a rank-bascd amount
crealed from the old BAQ at the with-dependents rate.

Do I have to pay this BAH II-WITH even though I don’t receive
BAH?
*  Yes. you do. The support obligation applies regardless of whether
you actually are receiving BAH.

When is the money due?
»  The support is due on the first day of the lirst month following the
separation. So it your spouse left on January 14, you owe suppott
a¢ later than February 1.

Why do I have to pay if my sponose is the one at fault?
= AR 608-99 is a no-fault regulation; the Army will not get involved
in determining who s at fault. However, there are a very limited
number of exceptions (0 the snpport requirement. The Soldier’s
batialion commander, after consaitation with the Staff Judge
Advocate, has the authority to relieve a Scldier of a family sapport
oblgation. Simitarly, a Special Court Martial Convening



Authority (SPCMCAD), such as the Soldier’s hrigade commander.
has authority to completely or partially release a Soldier from the
interim support abligation.

+ What bappens i I do not pay?
*  Your spouse can contact vour commander, the Inspecior General
{1C), the local Legal Assistance Offtce, Congressional
representative, or Department of the Army. AR 608-99 is a lawiul,
eeneral repulation with punitive provisions. You may be subject to
administrative, nonjudicial or judicial action for vielating it.

¢ What can I do to stop this obligation?

A Court order or writlen agreement addressing support will relieve
vou of your obligation under 608-99. Also, your battalion
commander has the authority 10 relieve yon from the obligation in
extremnely narrow circumstances, and your SPCMCA( brigade
commander) has broader authority to do so.

& What types of payment can | make?

* You can pay with cash, check, money order or an allotment.

v Paymyg in cash is NOT recommended, hbecause it Teaves you
without proof of your payvment.

v Instead of monetary payment to family members entitted to
support, vou may make an “in-kind” payment at least equal to the
required BAH 1 amount bur only for the rent or mostgage where
your family actually [ives, any property taxes and interest
payments on real property, and esseniial utilities {gas, electricity.
water).

= Np other types of payment will satisfy AR 608-99 without the
agrecment of the family membaers entitled to the support.

Servicemembers Civil Relief Act (SCRA)}

¥ Six Percent (6% ) Interest Cap:

+ Creditors may not charge more than six poreent (6%) on your pre-service
obligations as long as you are on active duty and your income i3 lower
than it was before you came on active duty. However, you must inform a
creditor of your active duty status and request the interest reduction.

¢ A greditor has the burden of showing yvour military service does not
materially affect vour abiiity 1o pay.

+ This protection also covers your spouse i he or she is on the account
jointly,
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Without your consent, the creditor cannot keep your monthly paymers
the same and apply the amount over $ix percent to the principal. The law
requires the ereditor to lower your monthly payments becanse your
meome 15 reduced.

Note this provision does not apply to tederally goaranteed student foans,

# Potting a Civil Proceeding (Lawsnit} on Hold: A military member who is a

parly to a civil Court proceeding may request a “stay”™ from the Court for the
proceeding io be put on hold for a later date.

*

You do not have to be the defendant; you could he the plaintiff and request
a S1ay.

Administrative hearings such as child support heanng and patemity clatms
are now covered. A 90-day stay must be granted if requested by the
service member. If the Courr dendes the request for a delay, the Court
NSt ApPOINE an attorney to represent and protect the mterests of the
service member.

The maximum period [or the stay is the service period plus three months,
BUT...

Be Reasonable in vour request or the Court will not approve it. Ask for
the minimum amount of time vou need before you can take leave and also
explain why you cannot comne on the original date. State the earliest date
you anticipate being able to appear.

The barden is genceally 6n you to show that your military service has
a “material effect’” on your ability to come to Court. Am you
overseas? Deployed? Is leave possible? Was a request for leave dented?
H a Court determines your presence is not essential to the proceeding,
it may find no material effect and refuse to grant a stay. That means
the lawsait gocs ahead without yon.

It mraterial effect is found, the Court seesy prant a stay.

How to Request a Stay: Have your commander write a letter to the
Court. A Lepal Assistance Atlomey can provide a sample letter, but 1s not
permitted to send the ketter.

This law does not apply to proceedings in foreign Courts and Criminal -
Courts.

¥ Statutes of Limitations: The statute of limitations for an adroinistrative or civil
proceeding may be (olled (stopped and the time does Not COURL AgZHMST you)
during vour period of service. This does not apply to internal revenue laws.
You are not required to show material effect.  There may be other dangers in
walling, so conselt a Lepal Assistance Attomey [or advice on your particular
Sibuation.

Protection from Eviction: You and vour family members may not be evicted

for not paying vour rent without a Court order if vour reat is $2958.53 or less per
month. The Court has the authorily 10 stay the eviction proceeding for up to three

I



months. There are criminal sanctions for taking part in an eviction violating this
provision.

Terminating a Lease: Lcases may be terminated by one who has entered into
the lease (the “lessee™) if the premises are occupied of intended o be occupied by
a scrvice member or service mamber's dependems, and:
o {1)the lease is executed by or on hehalf of a person who thereafter and
duoring the term of the lease enlers military service
o {2) the service member st Move pursvant (o permanent change of
station (PCS), or
o {3 the service member deploys with a military unit for 90 days or more.

The lessee must give written notice to the landlord of the termination. In most
sifuations, the termination is effective 30 days afier the next payment is due.
CAUTION: The lease ternunation provisions of the SCRA are a significant
change from previouws faw. As arcsnlt, many Cougt cases have bean brought in an
attempt 1o challenge this law. TF you intend to terminate a lease, see a Legal
Assisiance Attoraey to ensure you are enforcing and protecting all of your nghts.

Muortgage Foreclosures: If you owned the morlgaged property before cntcring
on active duty and your military service materially affects your ability 10 make the
monthby payments. a Courl has several options if vou are sued for foreclosure, Tt
can stay foreclosure proceedings, reduce or snspend installment payments or
regpen o sot aside a foreclosure judgment.

Installment Contracts: Tt you purchased or leased reat or personal property
{inchading an avtomobile lease with an “option to purchase™} before entering on
active duty and made # payment before coming on active duty, the creditor cannot
repossess the property or terminate the coniract unless approved by Conet action.
Except for leases of antomobiles in certain siluations, you MAY NOT declare the

contract canceled.

Motor Vehicle {Automeabile} Leases: Leascs of antomobifes usad, or miended
w0 be nsed, by a service member or 3 service member’s dependents for persenal or
bsiness transportation may be terminated if:

o {13 the lease is executed by or on behalf of 2 person who thereafter and
during the term of the lease enters military service under an order for
service of 180 days or more, of

o {2 the service mamber, while in military service, executes a lease and
thereafter recelves PCS or deployment orders of 180 days or more.

If you receive deployment orders of 179 days and would like 1o terminate your
lease, please contact a Legal Assistance Attomey for assistance.

Storage Licns; If you have property in storage and do not pay the storage fecs,

the storage factlity cannot foreclose its lien and sell the stored property daring
your period of active duty service and for threc months after your service ends

t



nnless it gets a Couet order. This covers any lien (hat includes a fee for storage,
nrobably including a mechanic’s and materialman’s lien.

» Waiver of SCRA Rights: Tn most situations, it is possihle for you to waive some or
all of your rights under the SCRA. Since the SCRA affords significantly more
protections 1o service members than former laws, creditors, landlords, and others arc
increasingly atiempting to obtain SCRA waivers from service members. Contact a
Legal Asgistance Attorney hefore waiving any SCRA righis.

Landliord-Tenant

o« Military Clauses
o Try to have a “military termination clause” included in your lease. In
oeneral, a military clause allows vou to end a lease on fairly shott notice
(typically 30 days} and without penalty, or with a limited penalty., if ¥on
present PCS or extended TDY orders to the landlord. Even If such ¢lause
i not included in vour lease, the federal Servicemembers Clvil Reliel Act
provides protections as explained above.

o It you arc not sure whether a lease has such a ¢lause, or what it covers,
voul should bring a copy of the lease to a Hoursing Counselor or {0 a
Legal Assistance Atforney for review before you sign it!

o Some military clavses cover moves 1o military housing when space
becomes avaliable; most do not. Read and make sure you understand your
lease before vou sign! It Is a legal contract and you can be sued if you
don’t follow it

*  Secority Deposiis:
o Some leases require torfeiture of all ar part of your security deposit if you
don’t tollow all provisions of the [ease, including ending the lease carly.
Others do not.

12
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Lnder Oklahoma law, you must make a demand in writing youor security
deposit be retumed. A landlord may keep abl or part of your security
deposit for any damages 1o the property caused by you but must itemize
the damages in writing to yvou. If vou make a written demand for returm of
vour seclrity deposit, the landlord must retumn the balance of vour secority
deposit within 30 days. If vou do not make wtten demand of your
secunity deposit within six moaths of the tenmination of your tenancy, the
{andlord may keep it.

You cannot require your bandlord to wreat the security deposit as part or all
of your final rent or any remaining rent and lale charges you owe. The
landlord makes that decision.

Consumer Law Issies

#  Avoiding Consumer Scums:

L

Shop Around! Compare goods and services, warrantics or guarantees,
and prices carefully. Look for the best interest rate possible on big-ticket
Items.

Some businesses target the military! Watch for these frequent scams -
educational assistance comypanics, cameras with film processing packages,
encyclopedias, magazines or other hooks, jewelry, vitamins, time shares,
health club memberships, and discount buving services.

Read the fine print! I you do not understand the contract, see a Legal
Assistance Attorney before signing it. Think before vou ink!

You cannot rely on what the salesperson says! Get all promises in
WIIting.

Credit life insurance, credit disability insurance, and similar centract
“add-ons” are rarely necessary. They just drive up your contraci price.

# The Cooling OIf Rule

if you buy something costing $25 or more at your home of some other location
that is not the seller’s permanent place of business after being solicited, you have
three busiaess days (including Saturday) o change your mind and cancel the
contract.

4 What is NOT covercd:

»  Sales under $25

13



= Sales for goods not primarily intended for personal, family or
household use
¥ Sales entirely made via mail or phone
¥ Sales resulting from vegotiations at the setler’s permanent business
location where such goods are regutarly soid
= Real estate, insurance or secunties {a1ocks)
2 Motor vehicles as long as the seller has 4 permanent place of
busingss
®m Arts and erafts sold at fairs, maltls, schools, ete,
¢ How to Cancel
»  Sion and date a copy of the cancellation form and mail it to the
address miven for cancellation. (I vou did not reccive a
canceliation form, write your own cancellation letter and follow
the same procedure.)
#  Be gure it 18 postmarked no later than mednight of the third
business day. {Sundays and federal holidays do not count.}
A Keep a copy for your records.
= The seller bas 10 days (o refund vour money, cancel and returm any
promissory note you signed and retum any trade-in.
= Within 2} days, the seller must either pick up the ilems you
received or reimburse your mailing expenses il you agreed to send
hack the 1tcms.
= IF you received any goods from the seller, vou must malke them
available in their original condition. If ¥ou do not do so, vou will
still be held to the contract!
+ Voerbally canceling with the salesperson is not enough! Don’t be fricked.
4 You do not have fo have a reason for the cancellation! Just do it

+ If vou gre not certain whether a recenily-signed contract falls under this
rule, comsult 3 Legal Assistance Attorncy as soon as possible,

Pavday 1.oans:

+ TUmnder the Truth in Lending Act, the lender smust disclose the total cost of
pavday loans.

+ This meludes: the fnance chargs (in dotlar amount} and the annual
percentage rate of APR (the cost of credit on a yearly basis} IN
WRITING.

+ DMake a Complaint: 1f yon believe a lender violated the Truth in Lending
Act, Me g complaint with the Federal Trade Commission (FTCH
hutp:/fwww, fte. govibep/conline/pubs/alerts/pdayalet. htm

+ Yon Have Giher Options!
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= Shop arpund for credit ofters

= Make sure you know and understand the terms

= Comsider a small loan from your credit union, a pay advance from
your employer or & loan from family or friends

" Ask your creditors {or nore time to pay vour bills. Be sure o find
out about late charges.

" Make a budeet and try to avoid unnecessary purchases.

®  Bnild up some savings to act 45 a cushion.

®  Fiad omt about overdraft protection on your checking account.

" 1 you need z debt repayment plan, contact your iocal Consnmer
Credit Connseling Service to negotiate with your creditors. The
Lawton phone number is (380) 357-3932, Also, consult ACS or
the IId CA Cornomand Financtal Advisoss.

3 If vou must use 2 payday loan, borrow only as much as you ¢an
afford to pay back with your next paycheck and still meet your
other necessary expenses. Don’l dig voorself into 2 deeper hole.

# Debts and Debt Collection

¢ Commanders can imifiare adininistrative or disciplinary action against
Soldiers who fail to pay their just debis.

¢ The Fair Debt Collection Practices Act {(FIDCPA) reguires that debt
coltectors treat vou fairly. It prohibits certain methods of debt collection.

4+ The FDCPA does not erase your legitimate debts!

+ What debts are covered?
" Debrs for personal, family or household items are covered under
the FDCPA. This includes credit cards, medicat debts, and
automaobiles.

¢ Who is a debt collector?



« A debt coliector 1s any person who regularly collects debts owed to
others, including attorneys whi collect dobts on a regular basis,

¢ What contact methods can debt collectors nse?
= A debt collector may contact you in person. by mail, telephone,
telegram or fax. However, a debi collector may not ¢ontact you at
meonvenient tmes (2100-08007, unless vou agree.

¢+ Can you make them stop contacting von?
®=  You can stop a debt collector from contacling you by writing a
letter telling them Lo siop. Once a collector recelves your letier, it
may 1ot contact you agan except o tell you there will be no
further contact or to notify you of specific action the creditor
intends to take, such as to sue vou, Just becanse collection action
stopped does not make a legitimate debt go away!

¢ May a debt collector contact anyone else about your debt?
= If vou have weitten the collector you have an attomey, the debt
collector must contact the attorney Instead of you, If you do not
have an attorney, the collector may contact others, but only to iry
to get your contact information, Tt may not discuss your debt with
others.

¢+ What infermation must the debt collector give you?

" Within five days after you are first contacted, the collector must
send you written notice, including the amount of money you owe;
the name of the creditor; and what action to take to dispute the
debt.

+ What if you dispute the debt?

" A collector may not continue 1o contact veu if, within 30 days of
Teceiving the written notice, you send the collection agency a letter
stating you do not owe the noney and dispute the debt. However,
if the collector can prove the debt, it can renew collection
activities.

+ 'What sorts of debt collection practices are ferbidden?
= Harassment: incteding threats, obscene langeage, constant calls.

®  False or Misleading Statements
®  “Unfair practices™

¢ What are false or misleading statements? Some examples mciude:

16
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*

+

= (laiming to be an attomey or government representative if they are
ot

B laiming vou commitied 2 crime.

*  laiming you will be conrt-martialed if ¥ou don’t pay.

*  (laiming the forms sent are legal forms if they are not.
Conversely, claiming legal forms are NOT tegal forms.

3 (Claiming vou will be arrested 1f vou do not pay the debt.

®  Using a false name or misrepresenting whe it is.

What are “unfair practices?”

=  Trying to collect any amount greater than the debt owed, unless
state law permmits such a charge.

" Depositing a post-dated check earlicr than promised.

" LUising deception 10 make von accept collect calls.

®  Taking your properly, or threatening to do so, unless it 1s legal to
do.

= Contacting you by posteard.

What can vou do if you think semeone has violated the FDCPA?
" Yon have the right (0 sue 3 debt eollector In a state or federal Couri
within one year from the date of the violation.
® If you win, ¥ou may recover damages. YOu may also recover
Court costs and attomneys” fees,

Where can you report a violation?

" Report any problems you have with a debt collector o your state
Artorney General’s office and the FTC. The Attorney General’s
office can help determine your rights uader state law. You may
also consalt a Lepal Assistance Attorney to find out your fights.

# Credit Reports:

4

+

The Fair Credit Reporting Act (FCRA) is designed to promade acCuracy in
your credit report.
De not believe magic credit repair offers! No ome can legally remove
accurate and nmely negative information from a credit report.
How long does negative information stay on my credit repert?
= (Generally, accurate negarive information can be reported for seven
vears, BUT some exceptions inchude...
Bankruptcy information can be reported for 10 years;
* Information regarding a lawsuit or jodgment against you can be
reported for seven years, of until the statate of limitations runs out,
whichever is loncer; and



Default information regarding federally insnred or gnaranteed
student loans can bhe reported for seven years after certain
TUATATIOT ACLions.

¢ How do I get a copy of my credit report?

Contact the three major national credit bureaus
s Eguifax, P.O. Box 740241, Atlanta, GA 30374
{800y 685-1111
e FExperian, P.O. Box 949, Allen, TX 73013
{888} EXPERIAN (397-3742)
¢ Trans Umtoa, P.O. Box 1000, Chester, PA 19022
{800) 9T6-8800
Also, anyone who denies you credit, insurance or employment
hased on a credit report most give you the name, address and
refephone number of the Credit Reporting Agency (CRA}
providing the report.
In addition. the CRA must ekl you everylhing in your report and
give you a list of everyone requesting your report in the past year
{two vears for employmeni}).

¢ 1s there a charge for a copy of my credit yeport?

You arc entitled to one free credit report each year. Afterthat a
CRA may charge ug 10 $8.30 for a copy of your credit report.
However, there is no charge if a company takes adverse action
against yor, such as denying you credit, insurance or cmployment.
based on your credit report. However, you mmst requcest the free
report within 60 days of receiving notice of the adverse action.
If vou fall into any of the following categories, you also may be
entitled to one fee credil report per year:

¢ You are unemployed and plan to look for work within 60

days;
*  You are on welfare; or
* Your report is inaccurate because of somecne else’s fraud.

¢+ What can I do abont incorrect information oo my ceedit report?

First, detail in writing to the CRA exactly what information you
think is incorrect. The CRA must imvestigate the item, typicaily
within 30 days. The CRA must forward all relevant data you
provide to the infommation provider.

Once the information provider receives notice of the dispuia, it
st investizate and report the results to the CRA.

If the information provider finds a ristake was madc, it must
notify all natioawide CRAs so they can correct your file.



*  When the reinvestigation is complete, the CRA must give von the
written resnlts and a froe copy of vour report if it was changed as a
resul,

*  Finally, tel} the creditor in witting you dispute an item. If the
creditor reports dhe item 0 a CRA, it mmst include notice of yvour
dispute.

What if my credit report is not corrected after I dispaute the report?

* If the reinvestigation described above does not end the dispute, ask
the CRA 10 include your statement of the dispute in your file and
in futnre reports. You may also request the CRA provide your
staternent 1o anyone who recently received a copy of the old report.
Thers is ususily a fee for this service,

Who can get a copy of my ¢redit report?
®  Oniy peopie with a legitimate business necd recognized by the
FURA. For example, a company can get your report if vou apply
for credit, insurance, employment, Or {0 Tent an apartment.  Your
employer can anly et your report with your consent. [CHECK]

Are there any ather laws I should know about?

*  Yes, The Egual Credit Opportunity Act requires any creditor
denving your credit application to specify why if you ask. You
miay want 1o find cut why vour credit was denied before contacting
the CRA.

Where should I report viclations?
*  Send your questions or complaints to: Consumer Response Center
— FCRA, Federal Trade Commission, Washingeon, D.C. 20280,

Pro 1 have the right to sue for damages?

" Yo caosue a CRA, auser of a credit report, or a provider of CRA
data, in state or federal Court tor most FCRA violations. If you
wi, the defendant will have to pay damares and reimburse your
attorneys” fees if ordered by the Court.



ldentity Thett

¢ Protect your personal information!

Gueard your social security number carelully, Ask o nse
mmother method of identification, if possible, Ask what law
requires you 1o give themn your social security number.

Do not carry yoar social secarity card; keep it with yvour other
important documents. Carry only the idensitication and cards you
really need.

Find out how your information will be used before you sharc 1t
Pay attention to your billing cvcles, If a bill does not arrive when
it msually does, call the creditor.

Guard vour mail from theft. 1f vou will be out of town and
cannet pick up your matl, request a vacation hold at the Post
Office.

Get password protection on vour credit cards, bank accounts, etc.
Make vour passwords and PIN nambers difficult to guess.
Never give out personal infemmation over the phone, by mail or
gnline untess you initiated the contact or you are certain of the
identity of the person on the cther end.

Shred or bum documents with vour personal information,
including unwanted credit card offers. Cut up expired credit cards.
Kezp your personal information in a safe place: do not leave it out
in the open.

+ If you believe someone stole your identity:

First. contact the frand departmrents of each of the three major
credit bureans, el them you are a victim and request they place a
“fraud alert™ in your file. Also, order a credit report from each
bureau.
¢ Equifax, P.O. Box 740241, Atlanta, GA 30374
(800) 685-1111
¢ Experian, P.O. Box 249, Allen, T 75013
(888 EXPERIAN {397-37413
» Frans Union. P.O. Box 1000, Chester, PA 19022
Second, contact the creditors for any accounts tampered wiih or
opened frandulently. Ask to speak with the frand department and
follow up with a letter. lmmediately close the accounts and open
new password or PIN-protected accounts.
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Third, file a report with your local police or the police in the place
vou believe the theft occurred. Be sure to get a copy of the police
report o help deal with creditors.
Fourth, if vour checks were stolen or misused. stop payment.
The following companies can help you track down the checks:
SCAN: 1-800-262-7771
TeleCheck: 1-800-710-9898 or 1-800-927-0188
Equifax Check Systems: 1-B00-437-5120

o International Check Services: 1-800-326-5380
Information regarding identity theft is available in the Legal
Assistance Office with the necessary instructions and affidavits
you may pick up.

Taxes

# Federal Income Tax

Generally, Soldiers arc required to file a federal meome tax renirn.
The Income Tax Assistance Center (ITAC), located on the 4™ Floor of
Buitding 4700, Mow-Way Road, is a free service 10 assist you and vour
family members during the tax scason for both stale and federal taxes.
Tilieg Deadline: Tax roturns are due on 13 Aprl,
Overseas Extension: military personnel stationed outside the United
States recetve an aviomatic two-month extension to file and pay taxes.

* TFiling Jointly: only ane spouse has Lo gualify.

Interest Charges: will be added on any taxes due 1o be paid.

# State Income Tax

o
O

O

Only vour state of legal residence may tax your military income.

If vour home state does not tax individnal income, or does ot tax military
income in particular, you do not have to pay state income ax.

Any nonmilitary income earned in the state where you are stationed is
subject to state taxes.



# Extension of Filing Deadline for Military Personnel] in a Combat Zone or
Qualified Hazardoeus Dufy Area
0 What is g Combat Zone (CZ}?
8 The President designates an area in which the Armed Forees are or
have engaged in combat as a CZ by Executive Order.

& ‘What is a Qmalified Hazardous Duty Area {QHDA)?
»  Congress designates certain conntries as QHDAs through

legisiation.
< Heow do I know if 1 qualify?
*  You must serve in s CZ or QHDA on at least one day while it is
designated as such,
®  You also may qualify if vour service directly supports military
operations 11 a CZ or QHDA. You mast meed three conditions:
e Your direct support maintains, upholds or assists those
involved in military operations in the CZ or QHDA;
¢  You must be guahtfied for hostile fire pay or imnlinent
Jdanger pay; and
® The reason for the hostile fire or imrmingnt danger pay must
he bascd on the risks or dangears of the CZ or QHD AL

< How much extra time am I allowed?

= The time {or filing & 1ax return, paying tax and other tax-related
activities is extended (or 180 days from the time you leave the CZ
or QHDA,

*  If you are hospitalized as a result of an Injury occumming in a CZ or
(JHDA, vou get 180 days from the time you are released.

= If you are serving in & CF or QHDA dunng any part of the tax
season (January 1-Aptl 133, you get an additional day for each day
vou were deploved during that time.

o What are the current CZs and QHDAs?
" Some of the CZs and QHDASs are: the Persian Gulf area (since
15815 Afehanistan (since Seplember 19, 2001 }; the Kosovo area
(since 1999Y; the former Yuzoslavia {since 19935 and 1999).
B
o How do I fite i#f T gualify?
*  You may choose whether to file vouor taxes within the normal filing
period or within youor extanded time.
" You can have someone else file your taxes by executing a power of
attomey.



& if vou are using the CF or QHDA time extension, be sure 10 write
the name of the CZ or QHDA at the top of anythiag sent to the
IRS. For examyple “Operartion Enduring Freedom Combat Zone,”

o Do I have an extension on nmiy state faxes too?

®  (Generally, states follow the federal govermment’s lead in granting
iax reHef, but check with the TTAC for your state’s rules.

o What part of my military pay is not taxed when I servein a CZ or
QHDA?

s Any official presence in a CZ or HQDA during a month entitles
vou to exclude part or all of that month’s pay [rom your gross
incone.

3 If von are enlisted or a warrani officer, vou can exclode all
compensation received for active service that mongh.

= If you are a commissioned officer, you tnay exclude the
maximm rate of base pay for any enlisied member of the Armed
Services, plus your hostile fire or imminent danger pay. For 2003,
comrmmissioned officers may exclude up to $35,882.70 each month
during any part of which they served in a CZ or QHDA.

Militarv Administrative Matters

The Legal Assistance Office agsists Soldiers with advice and the preparation ol reburtals,
requests for reconsideration, and appeal tn the following administrative actions:

VWY WY W WY

Financial Liability Investigations

Letters of Reprimand

Bars to Reenlistrment

Security Clearance Denials or Revocations
CERs and NCOERs

Hardship Discharges

(Compassionate Reassignments

General (MTicer Memoranda of Reprimand
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