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SHARP Client Feedback Survey

Please respond to the following by circling the number that best applies with 1 being a “poor” rating to 5 being an “excellent” rating or N/A if it does not apply.  

	Tell us how we are doing
	Excellent                                                Poor          
	N/A

	1. Do you feel you were treated with respect and dignity by SHARP personnel?
	5(Yes)
	4
	3
	2
	1(No)
	

	2. Do you feel your SHARP complaint was taken seriously by your chain of command?
	5(Yes)
	4
	3
	2
	1(No)
	

	3. Did you know how to contact your SARC/VA prior to your complaint?
	5(Yes)
	4
	3
	2
	1(No)
	

	4. Was the victim advocate (VA) helpful?
	5(Yes)
	4
	3
	2
	1(No)
	

	5. Was the amount of contact you received from your VA adequate? 
	5(Yes)
	4
	3
	2
	1(No)
	

	6. Was the Special Victim Counselor (SVC) helpful through your process?
	5(Yes)
	4
	3
	2
	1(No)
	

	7. Was Criminal Investigation Division (CID) helpful through your process?
	5(Yes)
	4
	3
	2
	1(No)
	

	8. Was the Sexual Assault Care Coordinator (SACC) helpful through your process? 
	5(Yes)
	4
	3
	2
	1(No)
	

	9. Was the Sexual Assault Nurse Examiner (SANE) helpful through your process?
	5(Yes)
	4
	3
	2
	1(No)
	

	10. Who was the first person you contacted after your harassment or assault?
	(i.e. police, friend, family member, battle buddy, SHARP)

	11.  If you are a Sexual Assault survivor which reporting option did you choose?   Restricted or Unrestricted Why?

	12. If you are a Sexual Harassment complainant which option did you choose? Informal or Formal?
Why?

	If you received services at the SHARP Resource Center please answer the following:

	1. The SHARP-RC is clean and welcoming? 
	5(Yes)
	4
	3
	2
	1(No)
	

	2. Did the SHARP-RC meet your needs?
	5(Yes)
	4
	3
	2
	1(No)
	

	3. Were you satisfied with your experience at the SHARP-RC?
	5(Yes)
	4

	3

	2
	1(No)
	

	4. Would you use the SHARP-RC again?
	5(Yes)
	4
	3
	2
	1(No)
	

	5. Would you recommend the SHARP-RC to others?
	5(Yes)
	4
	3
	2
	1(No)
	

	6. What services did you receive at the SHARP-RC? (circle all that apply)
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· What was most useful? _____________________________________________________________________
_________________________________________________________________________________________
· What can we improve?
___________________________________________________________________________________________________________________________
· Other Comments (optional)__________________________________________________________________
_________________________________________________________________________________________
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